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Review of 1956 Casualty Insurance 


TAHIS BRIEF ARTICLE concerns re . 
| itself with some of the salient By VICTOR GERDES 


events and developments in the 
United States casualty insurance In general, the insurance indus 


industry during the past year. Par try continues to keep pace with 
ticular attention is devoted to inno- the expanding American economy 
vations which appear to be indica and it appears certain that all time 
tive of trend or to have a strong highs in aggregate premium vol 
existing or potential impact. Con ume will be set in 1956. There has 
sequently changes and develop been a general improvement in 
ments of a minor nature are omit industrial production as a whole 
ted. A statistical analysis is not along with improvement in the 
presented for two reasons. First national employment and income 
final figures are as yet not obtain situation, with scattered areas of 
ible and, second, they will be deterioration These and the de 
shown at a later date in the annual velopments mentioned below will 
reviews published by a number of likely affect insurance operations 
the standard journals, readily avail throughout 1957 and coming years 
able to all 1956 has seen a continuation of 
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tions widespre id intro 
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equipme nt 


throughout the insurance industry 
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ing costs and extend services to 
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representing continuation of events 


from prior years and others new or 


recurring. Perhaps the most spec 


tacular problem area in which 


heartening progress is being made 
is insuring industrial use of atomi 


electric power 


energy, mainly for 


generation. The recurring automo 
hile problem is still with us. Devel 


ypments in these and other areas 


ire reviewed below 


LU NDERWRITING THE ATOMIC AGI 


and ( omplexitie S of 
related 


pow el 


The s( ype 


1 


the problems of insurance 


to industrial use of atomi 


present a unique challenge to the 


isualty and property segments of 
the insurance business in the United 
Not 


tricacies of suc h proble ms trans¢ end 


States today only do the in 
any 


the 


in significance previously en 


countered in long history of 
created 
but the. 
ap 

! 


ana 


underwriting the hazards 


by progress in t ‘thnology 


demand a unified cooperative 


proat h by both « omple mentary 
competitive components of the in 


surance industry so as to make 


] ble 


iValia coverage in 


Insurance 


such large ind unprecedented 
imounts 


In M i) 


rangemer.s 


1956 two syndicate ar 
created by stock 
vanies. One. the Nu 


ibility Insurance 


Were 
Insurance ¢ 
Energ Li 

Association. 1 ! nting more than 
100 of the 1j k 
to 


Om] 


le il 


casualty 


h andl 


companies 
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radiation liability coverage, provid 

ing an anticipated capacity of $50 
for each risk. The other 
organization, known as the Nuclear 
Energy Property Insurance Associ 
100 stock fire 


million 


ition, Comprises over 
insurance Companies and 1S expect 
ed to attain a capacity of approxi 


mately $50 million in order to pro 
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Col 


Georgia, Wisconsin and Beloit 


lege and is a member of leading 


professional societies 
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, ' 
vide physical damage insurance on 


each risk. The mutual companies 
have organized a pool which will 
provide both third party bodily in 
damage insur 


jury and property 


ance to attain a 


ind is expected 
capacity of approximately $11 mil 
lion and may actually reach $15 
million or more 

Legislation was introduced near 
the end of the last session of Con 
that 
ernment to provide indemnification 
that of the 


ind above the amount of 


gress would enable the gov 


to licensees for part 
risk ove! 
insurance to be required by the 
Atomic Energy 

| 


vress idjourned 


Commission. Con 
before 
likely that 
atomic energy insurance legislation 


will be 


gress so as to further the industrial 


passage 
However, it is some 


considered in the next Con 


itomic energy program planned by 
1957. In this 


seventeen nuclear 


private utilities in 


respect there are 


power plants planned, under devel 


under actual construc 


United States 


opme nt or 


tion in the 


\UTOMOBILE INSURANCE 


New. York 
IMmsurance 
this 


The enactment of the 
ompulsory automobile 
law was a major feature of 


ears |e gislative session. The new 

la 4 vill hecome effective 

| 1957. the deadline for the an 
' ; 


nual re gistration of motor 


be bruary 


ve hic le ‘s 


In signing the bill, the Governor 


riticized the lack of protection 
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given victims of ] uninsured 


drivers, (2) drivers of stolen cars, 
3) hit and run drivers and (4) 
out of state drivers. Some attempt 
was made to rectify these situations 
in an amendment and in separate 


bills, all of died. And al 


though 1956 is considered an “off 


which 
year legislatively, compulsory leg 
islation was introduced in 12 other 
states. None of these states enacted 
such legislation but in several states 
approval was given to committee 
study of the subject. Although the 
problem of compulsory automobile 
1956, 
many observers believe a greater 
1957 


most state legislatures will meet. 


insurance loomed large in 


impact will come in when 

rhe popular demand for and the 
anticipated widespread acceptance 
of the uninsured motorist coverage, 
which is being made available in 
nearly all states late in the year by 
member companies of the National 
Bureau of Casualty Underwriters, 
follows the introduction of the fam- 
ily automobile policy offered earlier 
“Uninsured 


in the year. Known as 


Motorist” or “Family Protection 


Coverage,” it will be available to 
owners of private passenger cars 
that are eligible for insurance under 
the family automobile policy. The 
insured motorist or members of his 
family will be able to recover dam 
izes (up to limits of liability cor 
responding to those set in the fi- 


nancial responsibility law of the 
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4 high volume of activities in the construction industry during 1956 


particular state) if they are injured 
by uninsured automobiles. An im 
portant feature of the endorsement 
is that the insured is covered even 
when not occupying an automobile 
such as bicycling or walking. A hit 
and run car will be regarded as 
uninsured and coverage will apply 
here also. A similar form of family 


protection coverage tor non-auto 


mobile owning families is expected 


to be made available in many 


states soon 


SAFETY 


Despite the redoubled 


tional and educational efforts of a 


promo 


number of traffic safety organiza 
tions, and stepped-up use of radar 
ind other scientific methods for 
stricter traffic 


National Safety 


law enforcement, the 


Council recenth 
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warned that based on 1956 experi 
ence to date, the death toll from 
traffic accidents may reach between 
41,000 and 42,000 killed this year. 
1955 total 
previous high 


1941—fifteen 


motor vehicle 


Chis compares with the 
of 38.300 and the 
of 39.969 deaths in 
years a ro! However 
traffic deaths for the three summet 
holidays were below 1955 totals as 
follows: Memorial Day down 21% 
Fourth of July 9% less and Labor 
Day auto fatalities 
mately 11% 
that 
reductions include 
traffic 


public education brought about by 


were approx! 


he low 1955 Explana 


tions have been given for 


these intensified 


enforcement olf laws and 


the special summer time Slow Down 


ind Live program. 
Under the Federal Aid Highway 
Act of 1956 passe d by ( ongress 


a 15 vear construction program on 


some 700,000 miles of new and 


improved roadways will soon be 


gin Despit the magnitude of the 


undertaking this construction pro 


to bring full re 


and 


yvram is not likely 
lief to the 
trathe ( 
furthermore, it may 
to the 


present envisoned 


ongestion of the nation 


prove a S¢ rl 


ous obstacle accomplishment 


iccide nts Up 


of reduction in traffic | 


to the present time planning for 


the highway program appears to 


exclude sufficient law enforcement 


activity and adequate driver con 


trol measures However! various 


safety and other interested organ 
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izations are now developing appro 
trathc 
consideration by state legislature 
in 1957 


that 


priate safety measures for 


Nevertheless. it is evident 


such proposed construction 


with its attendant safety problems 


presents a unique and staggering 


to the traffic and safety 


experts within and without the in 


challenge 


surance industry 


BONDING 


Surety bonding has been buoyed 
ip by the high volume of activity 
onstruction industry during 
Since much of thi 

] 


has been undertaken by munic Ipal 


in the 


the past yeal 


ities, states and the federal govern 
ment, it is of a type that generally 
requires the contractor to be bond 


ed. The 


ties on the 


level of construction ac tiv! 


part of these govern 
me ntal entities appears to be headed 
for sustained high levels so that the 
remium volume outlook appears 
Estimated outlays for 
mstruction for 1956 indicate a 
peak total of more than $44,000 
000,000 as compared to the 1955 
total of approximately $42,000,000 
State and local 


construction of new schools 


bright new 


OOO government 
streets 
water systems ex 
penditures for 1956 are 


1955 by 


and sewel ind 
expec ted 
ten t 


to exceed from 


twenty per cent New construction 
in 1957 is expected to reach $46 
500,000 000 Besides the projected 


long-run multi-billion dollar United 
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States highway improvement pro 
gram, several billion dollars of ad 
ditional expenditures are expected 
to result from construction of addi 
tional federal public buildings and 
post offices under the lease-purchase 
plan and from the military housing 
programs under the Capehart Act 

The year 1956 represents a con 
tinuation of the trend of higher loss 
ratios for fidelity lines. The increase 
theft 


commerce ial 


in embezzlement and losses 


experienced by con 
cerns is certainly a part of the in 
creased number of financial trans 
actions taking place In Our expand 
ing economy since the end of 
World W alr II. 

Atte: 
based on ten years of 
data, the Surety 


America has devised a new formula 


several vears of study 
experience 
Association of 
determines the minimum 


fidelity 


which 
bond coverage 


should 
The application of this 


amount of 
1 commercial organization 
maintain 
formula has encouraged a number 
their fidelity 


of firms to increase 


coverage 
WORKMEN S COMPENSATION 


Che main developments in work 
men's compensation related to in 
benefits in nine states 
the federal Long 
shoreman’s and Harbor Workers 
Act. Under this act, maximum 
veekly benefits 
$54.50 and it is likely that this will 


creases 1n 


and also under 


were raised to 
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have some effect upon determina- 
tions to increase benefits elsewhere, 
especially in states adjoining navi 
gable waters. In addition, Pennsy]- 


vania, besides increasing benefits, 


made extensive revisions in its 
workmen's ¢ ompensation and occu 
pational disease laws 

Further progress is being made 
in the use of rehabilitation in fu 
thering the restoration of the earn 
ing capacity of the injured worker 
and in reducing his disability to a 
minimum. Greater emphasis is be 


ing given by the companies not 


only upon the necessity of seeking 


early rec ognition of cases requiring 
rehabilitation, essentially a medical 
problem but also in seeing that 
greater use of physical facilities is 


made 


ACCIDENT AND HEALTH 


After two years of exten: 
work by 


Mmsurance 


ive pre 


paratory accident and 
health 
Health 
America was organized in the early 
part ot April of this year 
follows 


dented growth in the accident and 


executives the 
Insurance Association of 
Its forma 
tion a period of unprece 
health coverage fie ld which re pre 
sents approximately a 400 per cent 
increase in premium writing for the 
last ten years. The new Association 
254 


companies and will perform essen 


constitutes charter member 


tial functions in fixing and main 


taining ethical practices in the ac 
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health fieid 
and promoting the business of acci- 
dent 
tent with the public welfare 


cident and coverage 


ind health insurance consis- 


(CONCLUSION 
1956 
vear of both internal and external 


adjustments that will be felt in the 
conduct ot 


In general represents a 


business during the 


coming years. These adjustments 


were partly reflected in the many 


insurance mergers that have taken 


place These structural changes 


often lower costs. promote stronger 
bases of company operation, widen 
types and quality of services to 
consumers and make possible are 
benefits 


ilization of more of the 
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is thereby effected. 

Although the nuclear energy and 
automobile insurance areas loomed 
large in significance, other aspects 
ot the business commanded almost 
as much attention. All problems will 
1956, 1957, or 


because a dynamic 


not be solved in 
be yond, 
growing 
with it new challenges. 


and 


industry always carries 
Indeed. the rate of growth of the 


property and casualty insurance 
industry has exceeded the increase 
in national production throughout 
the post-war years, except for the 
Korean 1950-1951. 


There are no indications such rela- 


war years of 


tive growth relationship haschanged 


and unless the general picture of 


issociated with integrated corpor peacetime prosperity is altered 


should 


1957. 


ite insurance growth. Thus the ap premium volume advance 


woach to truer multiple line status even further in 


i 


de 


Being a 
makes it a lot easier if you 


husband is like any other job—it 
learn to like your 
boss 


° y 


The night watchman heard strange noises in 
one of the darkened offices and called 
out with your hands 


I'll come in 


“Come 
raised sO I can see who 


mu 1 or ind see who you was. 


The Mississippi Agent 





@ Excerpts of special 
made from the recent address by Mr 


the Joint Annual Mec! 





significance have been 
McKell to 


y of the National Asso 


ciation of Casualty and Surety Executives and 


National Association 


of Casualty and Surety 


Agents at White Sulphur Springs, W. Virginia 


In and For the 


N SELECTING “Insurance: In the 

Public Interest, For the Public 
Interest” as the title for the re 
marks which I am permitted to 
make to you today, I have tried to 
choose the one which best describes 
and reflects the convictions which 
have become SO deeply rooted inh 
my mind during nearly half-a-cen 
tury as a participant in the con 
stantly unfolding evolution of in 
surance—its history, its purpose, its 
uses, its contribution to the com 
mon good, its future. 

Not that I would imply that |! 
come before you as an elder states- 
man. I have never thought of my 


self as a _ statesman. Politician, 
perhaps, and maybe I was called 
one or two other things by the 
opposition back in my days in the 
Uteh 
Never. And politician, | hope, only 
in the true and rightful meaning 
all that it 
experience in the 


life left an 


- 


legislature; but statesman: 


of the word in should 


That 


years of my 


convey. 


tormative 


Public Interest 


By WILLIAM E. MeKELL 


indelible stamp of the duty every 
and the 
reposed in each of us by the pub 


walk of life our 


one owes the public, trust 


lic, in whatever 
lot is cast. 

It is with pardonable pride that 
I can stand here this morning and 
say that the insurance business of 
this country is conducted “In th 
Public It is with pride 
of a different kind—a 
tective pride in an honorable pro 
that I say to that it 


Interest.” 
fiercely pro 
tession you 
must and shall always and forever 
“For the Public In 


terest,” and never mind the chips 


be conducted 


To allow or countenance any de 


parture from the narrow path of 


this great responsibility would be 
a violation of a public trust which 


we have created, whic h we have 


nurtured, which we have sought 


with all the resources at our com 


mand 
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linking the present with what convicted felon until the 
rone before and what must lie vhich the risk was assigne d dug up 
the appraisal of our position the facts and declined to insure be 
philosophy with which we cause the applicant was ineligible 

tuture are tortunate under the plan? 

i fine and justifiable I think not. The burden is on the 
ancestry vrong shoulders. In the public in 
terest, insurance alone should not be 
the prequalifying te for issuing 
licenses and registering vehicles 
Earlier this year, over my own Sig 


iture to all our agents, I stated 


the position very simply of the com 
pany I have the honor to represent 
It is this 

We will support any program 
that will stop act idents and their 
ippalling consequences, Dut any 
solution based on insurance alone 
room that will merely provide a degree of 
isal to keep pace with financial recompense without hav 
| march is the mg any bearing on the frequency 

onomic prudence ind severity of accidents 
The release was entitled 55.500 


, » Risks 
= _ Cant Stand I p But Thev Can Be 


For the publi (‘ounted hey can't stand up he 


motor vehicle LLLS€ the Y i dead but the 


Can 


bad rec yrds ‘ bye counted bec Luise the 


; 


tinue using the | killed in traffic accidents last 


TI 


ire insured, whi It is high time 
usual evidence f financial re t » stand up ind be 
} 


ponsibility t f W 1S¢ QO) ’ means o! wiping out the ircum 
’ 


. : 
that non-re sponsibility sub-standard stances re sponsible for this catas 


sks with a series of traffic vi sla tr yphe This means every 


be insured under ana rectly or indirectly Corl te | with 


Tie di 


tions must 


d risk plan unless the carrier the existence ind use 


in find some flaw in the answers biles, includi 


iil 


iutomo 
the 


ng 
given under oath? Or that an ope! the distributors 


itor s license was if the hands ra ners the law make rs 
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the and 


officials, the insurance com 


sory authorities, police 
trathc 
panies and you, the car owner. 

Accidents can be curtailed only 


by keeping unsafe vehicles and un 


qualified drivers off the road, by 


de-emphasizing speed and power, 
and by severely enforcing adequate 
traffic laws against those who are 
granted operating privileges 

You or I or any of us would be 
far behind these modern times if 
we quarreled with the idea that all 
insured or be 


who drive must be 


financially responsible 


otherwise 
What I am trying to say here today 
is that this should not be the acid 
in the grant 
The sé 
privileges should be denied, to the 
best of their ability, whenever nec 
“In ‘For” the 

by those « harged with the 


test, as it So otten is 


of operating licenses 


7 
ing 


essary and public 
interest 
grave responsibility of issuing them 

I know this will meet with oppo 
that 


has its 


sition, I know every one of 


the 15 
up-state or down-state or out-state 
but | that 


measure to the auto 


states dominant 


taction say to you 


due in large 
mobile itself and other rapid mean 
communi 


of transportation and 


there 


cialism in this country, 


is no more provin 
and all 


mental processes, Our researt h and 


cation, 


our 


our conclusions must be governed 
by the emancipated times in which 


and play A}) 


would-be pistol toters are not given 


we live and work 


PUBLIC INTERES! LI 


and this is “In” the public 


Che 


and 


permits 


interest automobile. with a 


yvear-in year-out record of a 


killing every !4 minutes or so, is 
\ far more deadly weapon 

If time 
full a letter 
Insurance ¢ 


but I 


allowed, I would read in 


iy written by the 


Okla 


por 


e’cel 
ommissioner of 
this 


homa must quote 


tion 


William E. McKell 


THE AUTHOR 
Mr. McKell is president of the Ameri 


can Company, joining it in 


Surety 
1909. He has served 
1932. He 
president of the Association of Cas 


No 


in his present 


capacity since is @ post 


valty and Surety Companies, 
tional Association of Casualty and 
Surety Executives and the Insurance 
He served as 


Society of New York 


a Utah state legislator 
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As insurance cominissionc: of 
the State of Oklahoma, I am 
charged with protecting the in 
whi h l 
includes protecting them against 
drunk driving 

I do not feel that it was the 


intent of the 


uring public conside1 


law to place this 
responsibility upon the insurance 
ommissione! und =the assigned 
risk plan, to qualify drunk driv 
ers to again have the opportunity 
of becoming a menace to the 
public.” 

Not only is this a heartening ap 
a problem which must 


well, if 


were “In” 


proach to 
he solved. but note 
that his 


ind “For” the 


you 
please actions 


public interest. 


Fiscat NONSENSE 


Another perplexing aspect ol the 
sbile 


| 
equally the 


iuntom Situation concerns 
buyers, the placers and 
the sellers of insurance related to it 


Assume for 


two producers working on a 20 


illustrative purposes 


percent commission: the first in 


rating territory I, where the pre 


$200: the other in terri 


riltitn is 
ltl where the 
Assure further 

| 


maicates 


tory premium 1S 


$100 that the 
rate revisions 
formula which 
$100 in ter 


$25 in 


experience 
under the existing 
yy an increase ol 
ritory | 
territory III The 
tones of Mi 


nonsense the 


and a decrease ot 


result has over 


Micawber's fiscal 


producer in the area 
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bere losses Zot worse has nis sal- 
ary raised $20 per policy, while the 
fellow where they got better takes 
a cut of $5. And you will usually 
find that the producer in territory 
lil has given his time and talent to 


bring about the 


improved experi- 
ence 


Is this “In” 


lic interest, or 


and “For” the pub 
does it even make 
good sense? I think not. I make no 
claim of originality for what I am 
about to throw out for considera 
tion, but I have pondered it a great 
deal lately, and here it is. Just as 
must be 


rates both adequate and 


reasonable, so should producers’ 
commissions be adequate and rea 
sonable for advice given policies 
written and services rendered. The 
ideal, it seems to me, would be a 
sliding commission scale of some 
kind which would not fall below a 
the 


functions and knowledge required 


minimum commensurate with 
of the agent or broker, but neithe: 
loaded 


experience called for rate increases. 


would it be unduly when 


The latter, above a certain level, 
would be limited to the additional 
dollars needed for loss payments, 
claim expenses and taxes. 

Such a 


would be “In” 


formula, in my view, 
and “For” the pub 
lic interest. It would narrow the 
swing of the rate pendulum for the 
buyers, it would protect the liveli- 


hood of the intermediary and it 


would keep the seller in the neces 





1957 IN AND FOR THE 
sary funds to! meet its obligations. 
And it might not be too far afield 


from the graded commission and 


expense principle now applied to 


large construction bonds and casu- 
altv risks, including those on a re 
trospectively rated basis. 

It would not be “In” the interest 
ot the producers as a responsible 
segment of the public, for such a 
decision to be reached without 
thorough and careful consultation 
with them by the individual com 
panies. ¢ onsultations of this nature 
would be greatly simplified if the 
former machinery relating to com 
missions could be rescued from the 
moth ball fleet created after the en 
Public Law 15 and be 


and “For” the 


actment of 
recommissioned “In 


public interest. 


STABILIZE ELEMENTS 


In a business where solvency IS 
of the 


regulation governs the 


essence and the ceiling of 
rate selling 


price of our product, is it good 


sense, is it “In” and “For” the pub 


lic interest, to invalidate united a 
tion, the 
which was to help peg costs at 
the consistent 
the the 
the just remuneration of the inter 


think 


were by 


fundamental purpose of 


lowest le vel with 


solvenc y ot seller and 


mediary? | not. These or 
no means Car 


high 


prac 


ganizations 


tels aimed at maintaining 
prices through monopolistic 


tices Quite the reverse, as the rec 


PUBLIC 
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ord shows, and their restoration 


would, as I see it, constitute a tre 
mendous contribution to the stabil 
ity of all elements of our profes 
sion “In” and “For” the public 
interest. 


The re 
engaging in Operation Ostrich this 


would be little point in 
morning and pretending that there 
are no commission wars on. There 
“For" 


the public interest in any conceiv 


are, and it is not “In” or 


able manner. I am certain that you 
all know the lines and the areas I 
am talking about. There is no need 
to define them further. I ask you to 
that 


lies ahead 


mark my words, however. 
trouble 


if sanity and sound principles do 


serious trouble 


not soon regain their rightful places 
in our scheme of things 

Unbridled commissions can mean 
either the 
the 


paying more than he should, or the 


only one of two things 


rate is too high, with buver 
carrier is impairing its solvency by 
retaining for itself less than it needs 
As for the producer, I ask you now, 
but making it perfectly clear once 
a firm believer in 


his skil] 


now is it 


igain that I am 
reward to him for 
] ask 


“For his 


a just 


and services you 


In” and interest, and 


how long do you think he can sur 
if the 
ing an excess mark-up rather than 
a fair fee, or if the seller finds it 
self headed for just to 


put business on the books? 


Vive buyer knows he is pay 


insolve ney 
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Nor is it “In 


lic interest for 


and “For” the pub 
those of us in the 
company ranks to fail to take every 
other 


opportunity to reduce all 


operating expenses. Commissions 


ire not our only concern, you know 


We 
feather-bedding at every level. We 


must be alert to eliminate 
must simplify forms, and ways and 


We must 


de-centralize wherever possible, but 


means of doing business 


we should not hesitate to re-cen 
tralize to take full advantage of the 
fabulous strides made in electron- 
ics and machine accounting. How 
fortunate to live in a country where 
the competition of tree enterprise 
would force these things upon us 


stockholders 


policyholders and our good friends 


even if our and our 


in the production end did not 
ENDLESS PROSPECTS 


| disagree emphatically with the 
that 
insurance is an old-age symptom of 
itself 


symptoms 


pinion Once voiced abroad 


suffering 
The fath 


omless future of nuclear energy by 


capitalism and is 


from old-age 


itself holds endless prospects which 
most of us will not see or en 


iO but our children and their 


{ hildre rh 


ind women entering upon this fas 


will, and the young men 
cinating protession today will plan 
ind share in developments that will 
make the progress of the past two 
as nothing 


hundre d years seem 


Increased prote ssional « ompeten 


AND SURETY JOURNAI 


January 


cy, and a calm, analytical approach 
to selling, rather than some of the 
high pressure methods of yester- 
year, will go hand in glove with 
these new opportunities and re- 
sponsibilities. The elephant method, 
as I call it, is already outmoded. 
You probably recall the fellow who 
told a friend he knew where an 
elephant could be bought for $100. 
‘| don’t need an elephant,” said 
the other. “Use it down on your 
farm to amuse the children,” re 
plied the first man. “Tell you what: 
I think I can get you two for $150.” 
“If I can’t use one, I certainly don’t 
want two,” his friend explained pa 
“That 
first man agreed, “but how 
three of them for only $200?” “Now 
talking!” 


and the deal was closed 


tiently. makes sense.” the 


about 
was the 


youre answer, 


Let me end with another refer 
ence to free enterprise. Under such 
a system, and subject only to such 
general supervision as is deemed 
necessary “In” and “For” the pub 
lic interest, companies of varying 
types and descriptions may exist 
and, if ably managed, prosper. | 
liked this 
which crossed my desk in a leaflet 
by the 


Insurance 


have always quotation, 


issued several 


Omaha 
Agents 


years ago 


Association of 


‘Stock insurance companies 
provide complete coverage at a 
which all kinds of 


protection are judged.’ 


standard by 
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at 
either 


hen or the « came 
a of gre 


The public can have 


Whether the g 
first 


ment 


1S matter no mo 
or both on its farms and on its 
tables. But this of catch 
phrases and slang expressions, and 


I 


vour Presidency 


ore 
in age 
down from 
favor of 


I do Say 


as prepare to step 


es 


If 


my 
this 


teemed successor 


& 
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of should wonder why I 


dwelt today upon some of the con 


thought-provoking 


any you 


troversial and 
aspects of our common cause, in 
of with 


gentler matters, my 
I would rather be called anything, 
than Chicken. 


stead contenting myself 


answer is that 


even Egghead 





/nsurance 


“SERVES/ YO 





U 


ndependent 
AGENT 


FIRST” 








Association of 
ide ntify the 
entative of 
tre NAIA) 


als ster 


The National 
insignia te 
rent repre 
htained 


label 


i? at 
he 


ym 


ye 


in 


Insurance 
independent advisor 
the 


t 


aria 


officially adopted this 
f f the 
System 


ha 

tatu 
Agency 
f cuts 


Stage meter 


Agent 
tock insur 
It can 

poli y 


(American 


hig 


lp 


mats 
ad 


form 





@ A new type policy, Commercial 


Cc overage 


proved to replace the old Mercantile 


ceptance the producers, the 


by 
the public 


Property 
has been introduced and widely ap 
Block 
policy and bids fair to enjoy a nationwide ac 


industry and 


r 


7? 


JK 
TA 


Commercial Property Coverage 


COMMERCIAL PROPERTY 
Policy re places the old Mer 
Block Poli y 


recommended for filing to all insur- 


cantile and has been 


ance advisory organizations, local 


ind state fire 


At this 


ipprove d 


rating bureaus. 


moment 4] states have 
this 
Policy it 


before the spring of 1957 its adop- 


new Commercial 


Property and is believed 


tion will be universal 

Some of 
the laws peculiar to the State of 
California All Risk 
Block being issued 
for 
within 
there 
ot 
fortiia 
lustry 

| ' 


oraet 


two years ago because 
inde pe ndent 
policies were 
insureds confined 

of ( alifornia As 
need of control 
Cali 


mere antile 
the State 
See TIE d to be 


forms, rates and rules in 


the property insurance 
took it upon themselves in 
o avoid possible chaotic con 
to make 
All Risk Multiple 


They re 


ditions a complete study 


of the 


proa h 


Line ap 


ommended to the 


16 


By WOOLSEY M. WHEELER 
Pacific Fi 


plan known 


Rating Bureau a new 


the 


re 
as “Commercial 
Property Policy.” 
his of 
intended to provide for California 
the stock of 


facturing risks (predominantly of a 


new type policy was 


Risks on non-manu- 
wholesale nature) within 
United States at 


including Canada 


retail or 
the 


location 


Continental 
and 

while in transit. There were varied 
situations and the policy insured 
perils commonly included in “All 
Risk” types of contracts, Furniture, 
fixtures, equipment and _ tenant's 
improvements and betterments were 
along 


included under the policy 


with the stock. The polis vy was ef 
fected by attac hing a rider to the 
Standard Fire 
surance policy, thus pointing the 


that Multiple 


California form in 


wal Line policies 
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low In effect 
line thinking was to he 


the fire side of the 


multiple 
guided by 
house with 
casualty and inland marine in sup 
port 

As interest spre ad in other states 
resulting in independent filing by 
certain companies, some Insurance 
took the 
as long as such filings were 
established 


tended covet ige rates de veloped 


(Commissioners position 
that 
based on fire and ex- 
their own state 
in the 


they saw no reason to pre 


from 
that 
public 
clude the 
different in 
rating on the theory that only time 
will tell 
best protect the insuring public. 


experience 


interest of the insuring 


acceptance of all plans 


though form and in 


as to which plan would 


Considerable confusion obvious 
ly resulted and again the industry 
through the Inter Regional Insur 
ance Conference decided to make 
i study of “All Risk” coverage for 
type of occupancy as in 


National Bureau of 


were 


the same 
California. The 


Underwriters con 


Casualty 
sulted as respects the burglary and 
theft exposure and the Inland Ma 
Bureau 


Inland 


were con 


Marine 


rine Insurance 


sulted as respects 


coverages applicable to these risks 


with the 


Transit exposure. 


along 
The three 
proposed Block policy clauses ps 
culiar to their 
that they had been used which were 


groups inserted in the 


rates 


business and 


based on the respective experience 


PROPERTY 








COVERAGI 7 


involved. The 
final Mercantile 


Block policy and this was recom 


for the commodity 


result was the 
mended for 
called “Standard” form for adoption 
in all states except California 


adoption as the so 


This policy was effected by at 


taching a basic form to the stand 


ard fire policy of the applicable 


Woolsey M. Wheeler 


THE AUTHOR 


Mr. Wheeler is marine fupervisor 


for the General Cover Underwriters 


Association. He was formerly marine 


special agent with Home Insurance 


Company and also served with the 


North British Companies and the 


Pacific Fire Insurance Company 


He is a graduate of Colgate Uni 


versity 





1S THE 


state. The rate structure was based 


ipon four classes of coverage 
2) fire and ex 
theft 


including 


namely 1) fre 


tended 3) burglary and 


4) all 


transportation 


perils, 
Some 
this 


other 


states imme 


diately policy and 


adopt d 


ibrogated all other independent 


filings previously accepted in their 


tate. Others took the same position 


that they had previously with re 


spect to independent filings and 


permitted those independent filings 
to remain in force along with the 
so-called Standard Bureau Mercan 
tile Block Policy 

When the 


was not 


that the 


with the 


industry saw 
policy meeting 


public's approval they again went 


into conference and convinced the 
National 

the Inland 
reau that loadings 
had to be Atter 


concessions a new rating plan 


Casualty) Bureau and 


Marine 


their re spective 


realistically revised 


Insurance Bu 


Wiathy 
was adopted and refiled in August 
if 1956. The title was even changed 


ind we have the new Com 


] il Prope rty Poli y 


wide ipproy i] 
Vidi apt] ‘ 


now 
mere on the way 
to country 


How Written 


The new Commercial Property 


ittached to a standard fire 


form 1s 
policy which extends the coverage 
“against All Risk of direct physical 
loss of or to the property covered 
appropriate ex lusions 


lo make the pack 


subjec t to 


ind limitations 


CASUALTY AND SURETY JOURNAI 
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age complete two additional en- 
dorsements are provided for at 
tachment to the form. One, a non- 
reporting endorsement and _ the 
other a monthly reporting endorse 
ment 
Each of 


forth coverage as to stock, furniture 


these endorsements set 


and fixtures, and improvements and 
f liability 
Non-Re 


porting Endorsement is subject to 


betterments with limits 
applicable to each. Th 
ind this 


an 80% coinsurance clause 


be issued by 


may agents on 


form 
their regular Fire Policy series 

The Monthly Reporting Endorse 
ment provides for monthly reports 
of value and adjustment of prem 
um at expiration of the policy on 
the basis of an average of values 
reported. Single State Form A may 
be written by qualified agents on 
series, but interstate 


their own 


Form A and Form | will be issued 
in all likelihood by companies who 
have their own reporting form de 
partments or who avail themselves 
of the 


associations. 


services of reporting form 

A signed application for Com- 
mercial Property coverage is a re 
quirement for the development of 
the necessary information needed 
by the 


jurisdiction to promulgate or verify 


Fire Rating Bureau having 


the account rate. All accounts is 


shall be 


the Fire Bureau. Copy of daily re 


sued subject to audit by 


port, application, and agent of rec- 
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ord letter shall be forwarded to the 


Fire Rating Bureau having juris 
diction. 

As was the case with the Mer 
cantile Block program, forms, rules 
and rates for this new coverage will 
be printed and distributed by the 
organizations in 


local fire rating 


each state. 
Eligibility 


tollowing the tradi 
forth 


any in 


The rules, 
tion of the fire business, set 
who may be insured, i.e., 
dividual, partnership, factor or cor 
poration, or co-operative associa 
tion buying and selling a product 
to the general public. Such would 
include retailers, wholesalers, job 
bers, distributors and the like 

Important categories of property 
not eligible, when owned o1 opel 
ited by the assured, are manufac 
turing risks, risks predominately of 
i bailee (including warehousing 


installation service na 


repair o1 
ture, any dealers risks classified by 
the state 
authority as eligible under the Na 
tion-Wide Inland Marine Defini 
tion, such as Jewelers Block, Cam 
era and Musical Block 
Dealers and the 
Sins. Risks rated by the Grain As 
sociation, the Oil and 


similar Association business cannot 


Insurance Supervisory 


Equipment 
so-called Seven 


Association 


be insured under the Commercial 
Property Policy 


If an account is eligible for Com 


COMMERCIAL PROPERTY 


COVERAGE 19 


mercial Property Coverage prop 


erty of the categories ineligible may 
be covered at any declared loca 
tion, if the value, of such property 
does not exceed 10% of the value 
of all of the insured’s property at 
that ineligible location. For exam 
who is eligible 


ple, a wholesaler 


under the Commercial Property 


can have 


Policy 
the full amourft of this policy on 


property at processing locations but 


coverage up to 


10% of his 
total values throughout the United 
States 


property 


can have no more than 
applicable as a limit to 
at an owned manufactur 


ing premises 
Territorial Limits 


The “Commercia] Property Form 
will extend the basic fire policy 
while anywhere within Continental 
United States and in transit in Can 
Alaska and 


destined to or 


Waterborne 


ada excluding while in 
transit 
Alaska 


intercoastal o1 


while in 
shipped from 
on coastwise ove! 


seas vessels are not included in the 


territorial limitations Property 


while on aircraft during export or 
except to and 


import shipment 


from Canada) is also not covered 


under the territorial limitations. 
Property Covered 


Stock of « very des ription goods, 
wares, materials and supplies in 


cluding advertising material, the 


property of the insured or sold but 
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not delivered is the primary cate 
The insured’s legal 
liability for 


others is in 


vory covere d 


liability or assumed 
similar 
cluded in the 


in trust, on 


property of 
coverage when held 
consignment or com 


mission, or when left for storage 
or repair 


We 


ind bailee liability 


both 


under this new 


therefore have legal 
form where in the past traditional 
ly only legal liability was included 
under the fire policy 
liability 


In! ind Marine policy 


bailee handled under the 


Furniture, fixtures and equip 


ment may be included at the op- 


tion of the Insured. This will in 


clude machinery but not on any 
manufacturing premises owned o1 
controlled by the Insured 

Also at the option of the insured 
tenant's improvements and ‘better- 
ments such as fixtures, alterations 
installations or additions compris 
ing part of the building if at the 
insured’s expense and not subject 
to removal 

As the policy does not cover all 
personal property, extensions must 
be spelled out to obtain protection 
and so Personal Effects up to 5% 
of the limit of liability are covered 
but only for basic fire and extended 
coverage perils not including any 
theft Debris 


damage _ to 


Removal expenses, 


building by thieves, 


general average salvage charges 


and the Insured’s interest in F.O.B. 


AND SURETY 


with the 


JOURNAI January 


shipments are included in this pol 


icy as well as accrued material and 


labor charges in connection with 


property of others 
Property and Perils Not Covered 


The burden now rests with the 
insurance company to spell out in 
detail just what property and perils 
This be 
comes necessary whenever so-called 
All Risk conditions are provided 
under the broad scope of coverage 
afforded by the package policy. 
Therefore while records and the 
like 
the event of loss is limited to the 
actual cost of the blank books, etc., 
plus the transcribing or recopying 


costs and with microfilm only the 


are not to be included 


are covered, the recovery in 


cost of the unexposed film. Money 


and similar negotiables are ex 
cluded. 

The policy respects the Auto- 
mobile insurance industry and ex- 
licensed for high 
Watercraft 
deleted 


from coverage, such protection ave 


vehic les 
Aircraft 


afloat are 


cludes 


Way use. and 


while likewise 
nues being left to the Aircraft and 
Hull 


be said for steam boilers, animals 


underwriters. The same can 


and growing crops which were also 
excluded. There is a limit of $1,000 
on furs, jewelry, and precious al- 
loys or metals but the limit will 
not apply if the loss be that of fire 
or extended coverage spelled out. 


The hand of the Inland Marine 
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underwriter exerted itself when 


coverage on neon signs, etc., was 


limited to fire and extended cov 


‘rage, and for a good cause, 
Certain specific hazards of an 
inevitable nature must be excluded 
from an industry filed form for ob- 
vious and sound reasons. The au 
thors consulted not only Webster 
United States 


meteorological terminology but also 


and Government 


the loss records on paid claims 
when the peril of flood was ex 
cluded. Earthquake or other earth 
movements, atmospheri« changes, 


and contamination attributable to 
radioactive or fissionable materials 
had to come.out although again the 


Inland 


that these coverages were included 


Marine people saw to it 


in transit in most instances. 
Unattended theft 


carrier or bailee is only covered 


unless with 
when the enclosed vehicle is bro- 
ken into. Mysterious disappearance 
unless with carrier or bailee, along 
with inventory shortage is an ex- 
clusion contributed, and gladly a« 


cepted, from our Burglary friends 


Property worked upon is covered 
extended coverage 
Other 
exclusions applying are war, in- 
fidelity, delay, breakage, electrical 
currents and civil authority. 

And then to eliminate commer- 
cial, trade, and nuisance claims the 
$50 Deductible 


franchise) is incorporated 


only for fire 


and water damage. usual 


use of a clause 


(not 


PROPERTY 


COVERAGI 2) 


[This Deductible, however, is not 
applicable if the loss be a 
of fire, 


cious mischief, sprinkles 


result 


extended coverage, mali 
leakage, 
burglary, in transit with carriers o1 
bailees, or if resulting from collision 


upset or overturn. 


How Rated 


An application and an agent of 
record authorization signed by the 
Insured is required for each ac 
count and if the fire and extended 
coverage section is rated under the 
provisions of the Multiple Location 
appointment ot 


Rating Plan, an 


the filing also be 


company will 
required. 

Che rating procedure is aimed at 
developing an indivisible “account 
rate” based on three main compo 
nent parts which include fire, ex 
tended coverage and the load for 


rhe fire 


premium 1S 


all other perils. and ex 


tended first 


coverage 
either the 


coimmsurance 


developed for non-re 


porting specific con 
tents rate method or the reporting 
Single State A or Interstate Form | 
then the “loading” 


having 


method and 


premium is added been 


developed from the risk classifica 
tion, territorial, and rate tables. 
The sum of these premiums is di 
vided by the limit of liability for 
the monthly report in order to de 
termine our account rate. 

In the make up of this account 
factors are taken into 


rate many 
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consideration and it therefore be 


hooves the producer to acquaint 


himself thoroughly with the appli 


cation requirements to be able to 


develop a tentative account rate 


| | 


that will be a close proximity to 


the final official account rate. Term 


credits are allowed though only a 


three year polic y in addition to 


the annual basis will be per 


mitted. Burglary protec 


pre ITLISeS 


tion, watchman service; owned ve 
hich protective devices dispersion 


of risk, 


results 


insured’s loss prevention 


and size of premium 


will produce substantial additional 
credit depending on the extent of 


the sé tactors 


Changes 


The most important change ef 
fected by the Commercial Property 
Policy has 
the separate 

All othe: 
‘All other 
added to the Fire 


combining of 
and the 


one 


been the 

“Burglary” 
Perils” load 
Perils load 


and 


into 

This is 
Extended 
Coverage as heretéfore under the 
old Mercantile Block. Among other 
changes are the reduction in rates 
obtained from fewer rating sched 
ules and territories; the elimination 
of the 
mixed stocks; a Sprinkler Leakage 


divided computation for 


idditional loading when applicable 


idded to the “All other Perils’ 


$ 


premium; credit for existing insur- 
ance has been completely elimi 
and the 


othe: 


nated new coverage 1s 


excess Ove! Insurance unless 


concurrent. 
Conclusions 


New 
for brokers with this latest 


opportunities are ¢ reated 


in the 
line of “package multiple line pol 
icies.” He can approach, not only 


the single location business pros 


pect, but also the multi-location 
enterprise having fluctuating values 
with one sales presentation as 
against the many visits to explain 
fire, windstorm, burglary, water 
damage and transportation policies. 
rhe broker today is on the threshold 
of a new era of Multiple Line pro 
tection. 

In conclusion, package insurance 
problems for the 


answers many 


insurance company, the agent, and 
the insurance buyer by filling gaps, 
eliminating lapses in coverage, and 
traveling a long way toward com 
plete protection. The Homeowners, 
the Manufacturer's Output, the 
Merchandise Floater and now this 
latest Commercial Property Policy 
gives us an indication that the in 
surance industry has made great 
past few years. 


Think fast but 


strides over the 
Others will follow 


move cautiously 








@ Judicial bonds ore required by law and this 


author gives a clear and detailed explanation 


of the various kinds and their purpose for the 


benefit of all producers who can gain much by 


carefully reviewing the wealth of 


in these pages 


information 


A Market Created by Law 


UDICIAL Bonps offer the alert 
J producer a ready-made market 
The law requires that practically 
all fiduciaries in court proceedings 
must give bonds, and that parties 
to litigation who wish to take ad 
vantage of special proceedings 
must give bonds 
market, you 


To share in this 


must know the various types of 


bonds and the principles involved 


With this 


¢ Xperien c 


in underwriting them 


knowledge and some 


you will be able to procure from 
your company a power of attorney 
authorizing you to execute these 
bonds, and thus you'll be able to 
furnish them the minute they are 
required 

The easiest way for you to gain 
a knowledge of Judicial Bonds is 
to learn the meaning of the “lawyer 
that so often 
panies the execution of a Judicial 
Bond. Perhaps the best place to 
start is with the 


Bond.” refers 


language accom 


term “Judicial 


This generally to 


By DAVID W. VAUTHIER 


any bond filed in court 
What kinds of Judicial 
are there? 


Bonds 


divided 

Bonds 
Bonds 

called 


Judicial Bonds can be 
into two classes: Fiduciary 
and Financia] Guarantee 
the latter 
Court Bonds 


What is a fiduciary? 


sometimes being 


Or bank 
or trust company) appointed by a 
estate ol 


A fiduciary is a person 
court to administer the 
inother. His usually 
of the state, or of the 
for the benefit of any person who 
has an interest in the estate. Fidu 
different 


administrator 


bond runs if 


tavor court 


ciaries are ot several 


types executors 


guardians, receivers, trustees, ete 
What is a Fiduciary Bond? 
Bond 1s 


bonded 


A Fiduciary a guarantec 
that the 


estly and competently 


person will hon 
administe1 


the estate or estates under his care 





24 THE CASUALTY 


ind will comply with the require 
ments of law in so doing. 

When 
Bond the 


sidered are the 


executing a Fiduciary 


main things to be con 
honesty, compe 
tency and financial standing of the 
Honesty in 


ipplicant fiduciaries 


is obviously important, Capability 


ind experience are necessary, as 


many loss Ss occul because ot Omms 
ions and imprudent acts that are 


illegal. If 


respon 


not criminal, but are 
fiduciaries are financially 
ible, they are able to repay losses 


without recourse to the 


to estates 
ureties. An agent must satisfy him 
elf as to the 


pic int on all these points 


desirability of an ap 


(GENERAL RULE 


In executing a Fiduciary Bond 
or any Judicial Bond, for that mat 
ter—always keep in mind the same 
general underwriting rule: protec 
surety on the theory 


kept to a 


surety 1S 


tion to the 
that all risk 


minimum because the 


should be 
pledging its credit as an accom 
modation to the principal The 
surety s premium charge is for the 
service rendered, not to take care 
of losses 

What is an executor? 

An executor is a named 


by a 


the provisions 


person 
decedent's will to carry out 
f the will 

What i§ an administrator? 

An administrator handles an 


estate of a deceased when there is 
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no will. An administrator with the 


will annexed handles an _ estate 


where there is a will but no ex- 


ecutor is named in it or the named 
executor does not qualify. Special 
or temporary administrators are 
often appointed pending the ap 
adminis 


pointment of permanent 


trators or the probate of wills. Ad 


ministrators de bonis non complete 
administrations unfinished by prior 
administrators or executors because 
of death 

What are the duties of executors, 
administrators? 


include (1) 


resignation, etc. 


duties of these fiduciaries 
collection ot the dece 
of all 


taxes and expenses 


dent’s assets; payment 
debts, claims 
3) distribution of the remainder 
among the heirs; and (4) making 
proper accounting to the court. 
What is a guardian? 
Guardians take care of estates of 
minors or incompetents. Guardians 


of the 


mittees or 


often called com 
Their 


bonds guarantee they will protect 


latter are 
conservators. 
the ward's estate, keep the prop 
erty properly invested, and use the 
income—and the main body of the 
estate (called the corpus), if nec 
essary, only under proper court or 
der—for the ward's support. It must 
be noted that 


of his minor 


a father as guardian 
children is bound to 
support them with his funds and 
may not use the ward’s funds with 


out court authority. The same ap 
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plies to a husband as guardian of 
his incompetent wife. 
What is a 


courtsr 


receiver in State 

A receiver is a person who takes 
possession of property which is the 
subject of law suits or of businesses 
which are alleged to be insolvent. 
Receivers can be appointed to 
wind. up businesses or to attempt 
to re-organize and continue busi 
nesses. It is the duty of a receiver 
to preserve the property involved 
and disburse it in accordance with 
the rights of all creditors and or 
ders of the court. 

What is a receiver in federal 
bankruptcy? 

A receiver in federal bankruptcy 
is a person appointed by a U. S. 
District 
an alleged bankrupt’s assets until 


Court to take charge of 
the court decides whether the par 
ty actually is bankrupt. 
What is a 
bankruptcy? 
If the debtor is adjudged bank- 


federal 


trustee in 


rupt, a trustee is appointed whose 
duty is either to liquidate or re 
organize the bankrupt. A trustee in 
a liquidation proceeding winds up 
the affairs of the debtor. In a reor 
trustee 


ganization proceeding a 


continues the business and tries to 


put it in running order. In liquida 


tion proceedings the Referee in 
Bankruptcy exercises joint control. 
What is joint control? 


Joint control is the deposit of all 


. 
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bank 


countersignature of the 


cash in accounts subject to 
surety s 
representative, and the deposit ot 
all securities in safe deposit boxes, 
which may be opened by the fidu 
ciary only in the presence of the 
surety s representative. Properly ex 
ercised, joint control is the greatest 
fiduciary 


safeguard surrounding 


David W. Vauthier 


THE AUTHOR 


Mr. Vauthier is manager of the 
judicial department of the Maryland 
Casualty Company. He wos an at 
torney in the claims department for 
several years in the company before 
assuming his present position. He is 
a graduate of Johns Hopkins Uni 
versity and University of Maryland 
Law School and is a member of 


the Maryland bar 
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fiduciaries and sure 


risks. It 


' 


SAVES 
LOSSES than 


It is 


| 
es more mistakes and 


iny other protective measure 


i boon to the fiduciary because it 


issures him the benefit of the sure 


ty representative xperience in 
' 
the handling ot estate Joint con 


trol usually is required on any bond 


where the principal is. inexperi 


enced. on larger short term 


and on most long term risks 
likely to run three years 


uch as guardians trustees 


11 


unless specifica] waived 
surety 


What 


side ré d ha zardous Z 


risks are con 


fiduciary 


Any fiduciary risk is hazardou 
where there is non-employm«e nt o 
busin SS Iti 


to the 


attornevs i 


Zong 
debtedness by the fiduciary 


estate, prior surety or long term 
bond 

Non-employment of attorney 
CGeénerally it is undesirable to writ 
bonds for applicants who do not 
them le gal 


have attorneys to give 


idvice 
{ going business. If an estate in 


cludes an unincorporated going 
business which the bond applicant 
great care 


expects to continue 


must be exercised in executing the 
bond 


| liable for operating 


A fiduciary may be persona! 


losse Ss in 


curred in conducting i business 


Generally, a fiduciary has no right 
to run a businesseunless he is au 


thorized to do so by a will or by 


AND 


January 
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| ! | 
courts. Courts usually will allow a 


} 


reasonable time to wind up a going 


brisine Ss 
Indebtedness to 


yp! cant 1S 
] 
i 


estate It the 
indebted to the 


including the ap 


bond a} 


estate ill tacts 


plicant's financial worth anéd pro 


spective interest in the estate, if 


any, must be studied carefully be 
fore the 

held 
much 
hands of the 


bond is written. Courts 


have that such indebtedness 


is so cash actually in the 


fiduciary for Which 
he must account 


Where you ure 


a bond of you! 


Prior surety 
isked to substitute 
in place of a 


should 


our company comple te facts about 


mmpany previous 


bond, you first submit to 


the previous administration, the 
should he 


iccount 


verified and an 
should be filed 


though the 


isSs¢ ts 
up-to date 
vith the 


court. Even 


account appt irs to be Ith order 


your company may prefer not to be 
placed on the risk because of the 

that it held 
responsible for something that hap 


pem d before it became surety 


possibility might be 


Long term bonds. Fiduciaries on 


ong term trusts include guardians 
conservators and trus 


Their 


be Cause 


committees 


tees under avills bonds in 


volve extra hazards they 


run for many years and because 


the fiduciaries are responsible for 


keeping the assets properly in 


vested and may be liable for depre 


ciation in the assets if the fiduciar 
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4 hail bond guarantees the prin ipal will appear in court at the proper time 





es are imprudent in making and the guidance ot a good attorney 
retaining investments. Most states snd on larger bonds it always he Ip 
have provisions as to what are f the applicant has som financial 
legal investments for fidficiaries vorth. Then you have only to make 
ind they should follow the advice sure that the risk itself not one 
f their attorneys on this question of the hazardous types discussed 
As you can see there's no mys and if it is, take the necessary steps 
terv in writing Fiduciary Bonds to eliminate the hazard. Your su 
You simply determine whether the pervising fice will always be glad 
ipplicant is honest and entirely to help you with any problems 


competent to handle the iob under The econd type ot Judi ial 
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jond is the Financial Guarantee 


which is often referred to as 


tond 


i Court Bond 
\\ hat are 


Bond if 


Financial Guarantee 


Financial Guarantee Bonds are 


filed in 


proceedings 


bonds civil or criminal 


court They may be 
either plaintiffs’ (original, process ) 


defendants’ bonds. Gen- 
they 


a principal is unsuccessful 


bonds OI 


erally speaking guarantee 
that if 
in his law suit, he 


will pay the 


judgment against him, or the dam 
of the 


usually the 


ages and costs opposing 


party. The obligee is 
ypposing litigant in the law suit 


und the 


venalty 


bonds are 
| fixed by the 
have no stipulated penalty and are 


called “Oper 


| he se 


usually im a 
court. A tew 


Penalty” bonds. 


guarantee the payment of 


iny judgment or costs, whatever 


the amount may be. 

What Financial Guarantee Bonds 
is an insurance agent most often 
called upon to write? 

An insurance agent is most likely 
to run into the following Financial 
Cuarantee Bonds: 

Appe al bond If a person loses a 
law suit and wishes to appeal to 
a higher court, he must file an ap 
peal bond, which guarantees pay 
ment of the final judgment against 
him or guarantees his compliance 
with the decree of the higher court. 
Supersede is bonds are of similar 


nature 
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Attachment bond. An attach 


ment is a writ providing for seizure 
by a sheriff of a defendant's prop 


erty in advance of any court deci 


sion. This property serves as secu- 
rity for the judgment the plaintiff 
may recover in court. If the plain 
tiff loses the the at 
tachment bond guarantees the 
plaintiff will pay for the damages 
incurred by the defendant from the 
(the 


court case, 


seizure of his defendant s) 
property. 


Release bond. The 


owner of attached property may 


attachment 


secure its release by filing a release 
attachment bond. This bond takes 
the place of his property which 


was attached and guarantees the 
payment by the defendant of any 
judgment rendered against him. 
Garnishment bond. Garnishment 
is similar to attachment, except that 
the defendant's property attached 
bank or 
money due on a contract) is in the 


( alled 


there 


(usually a deposit in a 
possession of a third party 


the garnishee and remains 


until the termination of the law 
suit. If it is money so attac hed, the 
damages probably will not exceed 
the interest on the money at the 
legal rate, plus costs and expenses 
unless the garnishee becomes In 
solvent while the attachment is in 
force. In that event the surety may 


be liable for the 


solvency of the 


return of the 
money; so the 


garnishee is very important, 
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Release garnishment bond. A re 
lease garnishment bond functions 
the 


attachment bond. 


in same manner as a release 


Injunction bond. An injunction 
issued by a court requires a person 
to do or refrain from doing certain 
things. The plaintiff may get the 
court to issue a temporary injunc 
tion, pending the trial of the case, 
by giving an injunction bond. This 
that if, on final 

holds that the 


should not 


bond guarantees 
hearing the court 
permanent injunction 
be granted, the plaintiff will pay 
any damage suit sustained by the 
defendant as a result of the tem 
porary injunction. 

Dissolve injunction bond. A de 
fendant in injunction proceedings 
may have the temporary injunction 
dissolved by filing a bond guaran 
teeing that he will pay any dam- 
ages the plaintiff may sustain as 
a res’ it of the continuance of the 
acts that the injunction originally 
enjoined. 

Replevin bond 
for the 


sonal property 


Replevin is an 
possession of 


A plaintiff may get 


action per 
immediate possession of the prop 
erty by filing a replevin bond guar 
anteeing the return of the property 
to the defendant 
to the defendant 


or the payment 


of the 


value of 


the property, plus damages and 
the 


costs. if ordered to do so by 


court on final hearing 


de 


Counter replevin bond 


* tees 
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fendant in a replevin actiof may 
retain the property during the law 
suit by furnishing a counter re 
plevin bond guaranteeing that if 
the plaintiff the defendant 


will surrender the property and pay 


wins 


the damages resulting from its re 
tention 


Cost bond 


payment 


A cost bond guaran 
of al] 
awarded against the pring ipals. 
Bail bond. A bail is« filed 
arrested person secure 
his The 
that the principal will appear in 
court for trial at the proper time 
\ bail bond usually is written only 
with full cash collateral. 
libel bond. In 
admiralty proceedings, libel bonds 
to 


and release libel bonds are similar 


court costs 


bond 


to 


by an 


release. bond guarantees 


Libel and release 


attachment bonds 


are similar 


to release attachment bonds 
What precautions should be tak 
en in writing Financial Guarantee 
Bonds? 
Financial Guarantee Bonds 
antee the payment of money 


should be 


to a 


ial 
They 
treated in a manner sim 
bank 
with one exception 
of 
whereas on every 
Bond = the 


indefinitely 


ilar lending its money 


banke rs. loans 
are usually short duration 
Financial Guar 
advan cs 


of the 


is dif 


surety 
Some 


bonds pend many years. It 


antec 


credit 


ficult to predict what an applicant 


will be worth several years in the 
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future These bonds should not be 
signed without full and complete 
protection. The small premium re 


ceived is to cover service and a 


commodation only 
influ 


merits of 


Agents should never be 


enced by the illeged 
ises as set forth by applic ants and 
there is no way 


their attorneys 


of telling how cases will finally be 
decided by a court 

Original process bonds for plain 
tifts 


garnishment 


including cost, attachment 


replevin and some 


times injunction (although these 
latter must written with more care) 

may be “considered reasonably 
safe without collateral for appli 
cants who are worth at least ten 
times the amount of the bond, pro 
vided the applic ants are old, well 
established corporations or individ 
uals of sound business standing. 
Full collateral in the form of cash 
or Government Bonds is usually re 
quired from applicants for plain 
tiffs’ bonds who cannot measure up 
to this standard, and from all ap 
plicants for defendants’ bonds, un 


less the surety company specifically 


Jack 
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waives the collateral requirement 
What are the 
Guarantee 


main sources of 


Financial and Fiduci 
ary Bond business? 
As Judicial Bonds are 


mainly by attorneys, the latter are 
this 


placed 


the main source of type of 


business and should be solicited by 
The 


press upon the attorneys the fact 


the agent agent should im 
that he is ready to handle the busi 


ness and execute their bonds 
promptly. 

Judges and clerks of court often 
influence the placing of bonds and 
solicited. Fi 


should be actively 


nance companies and _ installment 
houses are frequent customers for 
replevin bonds. An agent should 
keep informed daily through court 
officers, attorneys, newspapers and 
other courses as to the appointment 
of fiduciaries and the filing of court 
cases in connection with which 
Judicial Bonds will be required. 

Above all, 


agent who renders real service to 


remember it is the 


the attorneys and to their clients 


who will get the Judicial Bond 


business 


ind Jill fell down the hill 


The stunt was very risky 


It water 


could cause a fall like that 


I'm going to stay with whiskey 


The Arizona Prospector 
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ALAN GRELLER, LL.B. 


4 woman 


Liability of 


ifter making some purchases in a de 


Storekee per 


partment store, started out one of the 
When she put her hand 
door to 


store exits 
on the wooden frame of th: 
swing it open and to hold it so she 
could ease her packages out, she fell 
through the opening from which the 
door glass was missing. She and her 
husband sued the store for her result 
ing injuries and recovered judgment 
for $1,750 on the jury’s verdicts in 
that total The judgment was 
affirmed on appeal (Wood vy Lit 
Brothers (Pennsylvania 1953) 94 A 
9d 69 


imount 


A 17-year-old stu 
i military school was leaving 


Liability of School 
dent at 
the athletic field after participating in 
i baseball game pursuant to a required 
chool athletic when he was 
struck and injured by a discus thrown 
by a fellow student 


program 


Suit was brought 


school, but 


the court dismissed the « omplaint The 


on his behalf against the 


ippe llate court, however, reversed the 
judgment and reinstate d the « omp! iint 
holding that there was a question of 
which should be submit 
(Marques v Riverside 


Georgia 1952 


negligen e 
ted to a jury 
Military Academy, In 
70 i 3 574 


Liability of Building Owner—A man 
was injured when, while standing at 
the entrance to a building, he was 
struck on the head by a piece of 
whic h fe I] fac ade 

entrance. In his suit for 
damages against the owner of the 
building, he was awarded $1,500. The 


appellat« court however, reversed the 


masonry from the 


ibove the 


judgme nt and granted him a new trial 
on the ground that the award was in 
adequate in view of the injuries sus 
(Meyers v. Felner (New York 
113 N. Y. S. 2d. 864 


tained 


1952 
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This spectacular derailment near Flintstone, Ga., was of a ‘piggy-back’ freight train in 












which loaded trailers were tossed among the flat cars. No injuries 
- 
mous Slettd tt 
Surety Journ 


BUIL 


MOTOR VEHICLE 


. 


This tractor-truck crashed into 
barber shop, through grocery 
store, in West Marion, Pa., and 
killed a cashier, injured six store 


customers 





MARINE 


Aground neer Scituate, Mass., 
since March, and a tourist attrac- 
tion for thousands, this Italian 
@ freighter was refloated in No 


vember. A notable salvage 











Construction of a new office building near Jackson, Mich., was the scene of a tragic accident 


when walls collapsed while pouring concrete. Ten workers died 
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THE BUSINESS oF 
INGURANCE |S PRIMARILY 
& COMBINATION OF SELECTION, 
SALE AND SERVICE.... ANDO IN 
THE LATTER, CAPITAL STOCK 
COVERAGE HAS NO yal! 


Sf FIRST KNOWN APPLICATION 
OF THE “SPREAD OF RISK” DATES 
BACK ABOUT 5000 YEARS, WHEN 
CHINESE MERCHANTS BANDED & 
TOGETHER AND AGREED To SHIP 
A. PORTION OF THEIR MERCHANDISE 
ON ERCH OTHER'S SHIPS! A LosT SRM | * Ah oR 
VESSEL WOULD CAUSE A LITTLE (RAUU/SSITT Eat ’ VSS) 
LOSS, BUT NO MERCHANT WOUILD ° “wd fam 4 
LOSE HIS ENTIRE WEALTHY {thin — — 
SASTER THAT 
iN NEARLY 








en 
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+ ve la < 

LN PENNSYVANIA) \ 

AN AUTO DEALER ‘ 

COMPLAINED To ~ - 

THE POLICE THAT /¢ I 

SOMEONE HAD ee LIKE HELL 
STOLEN A NEW & DRIVE 


CAR... RIGHT OUT AND YOU'LL GET THERE ! 
OF HIS DISPLAY NS — 


HIGHWAY. 











= oe 
\ p On he west 

g COAST, A WOMAN 

FELL THROUGH A 

4ARAP-DOOR IN A 
GROCERY AND SuF- 

FERED SERIOUS 
INJURIES! SHE SUED 

AND COLLECTED J50: 
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@ Here is the up-to-the-minute account 
going on, of the new and imaginative approach by a 
state agent's association to fight the battle of com 
pulsory automobile liability insurance on the home 
with details that can be adopted throughout 





which is still 











Fighting Compulsory Face-to-Face 


HE BEST METHOD of attack on 


compulsory automobile insur 


- 


ance legislation is rrr 
Yes, that was just about the only 
to But the New 
Hampshire Association of Insur 


ance Agents, which faces legisla 


answer up now. 


tion on compulsory automobile in 
surance in late January or Febru 
it the 


most effective and sustained attack 


ary, believes has devised 


against this false panacea. 

And to date we feel our plan 
the most extensive ever employed 
in the nation by any state associa 
tion, we have been told—has been 


successful in getting our 


highly 


Our relations with the 


story across 


press have improved; they were 


practically nil before. The publish 


ers and editors of all the state’s 
daily papers, with the exception of 
two, have heard our story. We 


have been praised in print by one 


daily for our 


open press forum on the compul 


paper progressive 


sory auto insurance problem 


By THEODORE J. ROUILLARD 


A writer on anothe: 
newspaper turned over his column, 


‘The State Is My Beat.” to the 
Executive Secretary 


political 


Association's 
us to straighten out a 


had 


on the issue. This would have been 


to permit 


misleading article he written 
nothing short of a miracle, and as 


a matter of fact it would have been 


unheard of before we were hosts 
to the press. 

We expect to have about 50 
agent speakers—some of them 
women—addressing civic and fra 
ternal organizations on the evils 
inherent in the compulsory auto 


insurance pian. We've even taken 


to the airways, as agents, unable 


to give of their time for this pur 


pose turned over their radio time 
to the cause—free to the Associa 
tion 

We took our cue from the hear 


ing on compulsory auto insurance 
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hie Sub tantive Law ( om 
tf the Ne 


ve Council 


Although there vere 


H umpshire Leg 


three 
ind the press reported 
day that “A 
ompul ory Motor Vehicle 
for New 

torm of opposition 
the at 
Senate Cham 
held 


we 


only 
onents 
next proposed 
oft ¢ 

plans Hamp 
roa 


House 


iround the 


State 
here 
re the he iring was 
that 
compulsory 


the 


feeling 


} ive 


vith the 
( vhether indus 


inted it or not 
VE IMPRESSION 


vhelming general op 
iddition to 
State 
the 


ind the 


pian in 
the 


ind 


Insur 
Motor 
fact 


only 


1 Opposition Db 
Department 
Department 

he problem 
12% of the 
tate didn’t mean a thing, it seemed. 
could 
obile 


i into 


involve S 


ibout automobiles in the 


that compulsory 


Serse 


insurance was on its 


New 
ilong by hvster 


Hampshire, shoved 
ical cries of a trio 
that the people 
ire demanding it and if 
we'll go to the Federal Gov 


rie vho claimed 
we don't 
ret it 
rnment 

The 
heen 
for it any 
been voicing opposition to it but it 


effective 


had 


voicing any de mands 


public of course not 
ictually 


more than the public had 


made in Impression 
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A reappraisal of the entire pic 
ture convinced the Association that 
the lack of public 
compulsory auto insurance, which, 
in effect 


proponents ¢ laimed, was due to the 


opposition to 


would not do what its 


lack of understanding of what this 
type plan will and will not do 

A grass roots survey of the man 
on-the-street by the 


Executive Secretary did not reveal 


Association s 


that the public was clamoring for 
compulsory but 
that John Q. Public was under the 


false impression that compulsory 


auto insurance 


insurance might be a good thing 
‘because if everyone is insured ev 
eryone will collect” in the event of 
in accident. 

It was readily realized that the 


New like 


many other similar groups through 


Hampshire Association 
out the nation, had been neglecting 
its public relations. And here was 
a big job to be done—one which 
must correct the false impression 


held by the 


man-on-the-street 


Forum FoR Press 


of the best me 
John Q. Public 
was through the secular press. The 
had a Casualty 
ference panel discussion planned 
the Sep 
tember convention, and the 
the total lack of 
John Q. Public to 


compulsory auto insurance, it was 


We felt that one 


diums of reac hing 


Association Con 


day of its 


for opening 


when 
survey revealed 


knowledge by 
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decided to invite the publishers 
and editors of all the daily papers 
to the forum 

This medium, we believed, was 
way we 


the only could get oul 


story across to the press, which 
passes along news in the morning 
and evening papers to the man-on 
the-street, the 


most to be educated on the inhe1 


person we wanted 
ent evils of compulsory insurance. 
rhe problem was to have the pub 
lishers and their editors attend the 
panel discussion, obtain the an 
swers to their questions and to the 
problems in general. And then the 
industry could expect to receive a 


more correct 


interpretation of its 
problems when presented in the 
press 

Invitations to members of the 
Fourth Estate was % more difficult 
problem than one might believe 
Publishers and editors are a sus 
picious lot—this I know from per 
sonal experience as a former man 
aging editor of a small city daily 
when it comes to accepting invita 
tions, expenses free, from any or 
ganization. The immediate reaction 
of the editor is: “Let them grind 
their own axe and peddle their own 
propaganda.” 


A carefully 


essential, 


invitation 
was attracted 


all but two of the state’s daily pa 


worded 
and ours 
pers. 

The le tter 
39-40, edited slightly) was rather 


(reproduced on pp 


FIGHTING COMPULSORY 


FACE-TO-FACI 


long, but it didn't seem to submit 
to boiling down and retaining an 
informal flavor. The folders sent to 
were The Facts 


Liability In 


Insun 


the publishers 
About 
surance.’ 
A Pivot of Political 
both publications furnished by the 


( ompulsory 
and “Compulsory 
ance lurmoil 
Association of Casualty and Surety 


Companies 





va 


Theodore J. Rouillard 





THE AUTHOR 
Mr. Rovillard is executive secretary 
of the New Hampshire Association 
of Insurance Agents. He is a former 


police reporter, sports editor, and 
managing editor of Claremont (N.H 
Daily Eagle. He was an insurance 
broker for five years. He served with 
New Hampshire Athletic Commission 


for 25 years 
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Of course, 


tion, insofar as the limited finances 


it was out of the ques 


of our small Association was con 
cerned to invite the publishers of 
ill the weekly papers; there are 53 
of them. But we 


sent them the two fold 


did the next best 
thing: we 
ers mentioned above in addition to 
the comparative rates chart re 
ferred to, 

rhe panel discussion itself was a 
success, the most largely attended 
session of the convention, and al 


newsmen were not 


though the 
asked to write stories on the dis 
after 


did, 
t 


and most of 


cussion many of them 


asking permission, 
them were favorable. Already the 
public relations with the press were 


off Without the 


these stories would never have got 


paying forum 
ten into print. One political writer 
representing our capital city daily 
followed this up with a series of 
columns on compulsory auto insur 
ance on the editorial page. Many 
of his statements were untrue, due 
we are convinced, to his lack of in 
sight into the complexities of insu 
ance in general. We immediately 
wrote to this political writer, re 
questing the use of his column 
“The State Is My Beat,” to answer 
the false impressions created. Our 
answer was used under his column 
head where it could reach his daily 
readers. We are again convinced if 
this writer had nots attended our 


convention forum, we would never 
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have had an opportunity to get in 
our lick in such a conspicuous spot 
top of page 
Here are two paragraphs from 
our answer! 
“We realize that the uninsured 
motorist and the irresponsible 
driver are a social] problem, and 
that 
indirectly involved only because 


the insurance industry is 


it Sells insurance. But let’s face 
the facts. The answer to the an- 
nually increasing highway in 


juries and deaths doesnt rest 
with a person being able to re 
cover compensation for the loss 
of an arm or hospitalization. It’s 
an economic cushion to be sure, 
but the real basic problem lies 
directly at the feet of the irre 
sponsible. driver who places his 
own desires above the safety of 


others. Yet the insurance indus 


try is unwittingly being made the 


scapegoat for a Society which re 
fuses to recognize this basic fact. 
“The 


like passively permitting an it 


picture is very much 
start a 
fire in then 
- velling that the insurance indus 
try should do something about 
it. What can it do? Permitting 


the irresponsible person to start 


responsible person to 


your home and 


the fire in your home in the first 
place was the basic cause of the 
trouble, not the insurance indus 
try.” 

Another 


new sSpaper wondering 








se 
om, 
a, 
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ane rive eecy Treas 


Dear Mr. Publisher: 


There are indications that after repeated unsuc- 
cessful attempts in the past three or four sessions 
of the Legislature to pass Compulsory Auto Insur- 
ance in New Hampshire, that similar legislation 
will be introduced at the next session of the 


General Court. 


We have discovered that the public is little in- 
formed about Compulsory Auto Insurance in general, 
and particularly, of its failure in Massachusetts, 
and the only way we know of reaching the public is 
through an informed press. 


Because, we know, Mr. Publisher, that you and 
members of your staff will be faced with presenting 
this issue to the public, editorially and newswise, 
we extend an invitation to you or any members of 
your staff to be our guest at an informal panel 
discussion on Casualty Insurance, which will also 
include Compulsory Insurance. 


In addition this meeting will hear, x x x 


The panel discussion has been arranged for x x x 


The panel is composed of four members of our 
Association and three New Hampshire representatives 





of insurance companies. Actually it is what we call 


our Casualty Conference Committee, and it functions 
year around.on Casualty matters. Our members 
attending the annual meeting will ask questions of 
this panel and we sincerely hope that you will do 
likewise. There must be some questions about 
Compulsory Insurance which you would like answered, 
and, if possible, the panel will do its best to 
comply. The panei.or forum will be very informal. 
We hope you will light up your pipe, cigar or 
cigarette, lean back in your chair and ask the 
questions --and let the panel do the rest, 


We are not extending this invitation to New 
Hampshire newspaper publishers with the thought that 
they will return home and write a story on the forum, 
Far from it. My experience in the 20 years that I 
was in the news end of the newspaper business con- 
vinced me that background information is most val- 
uable. It is with this in mind that we extend the 
invitations. We hope you will attend. We hope 
you will ask questions. We hope you will return 
home with as complete an understanding of Compulsory 


Auto Insurance as we can provide, 


Our Association is preparing a chart of comparative 
costs of automobile insurance in New Hampshire, with 
our Financial Responsibility Law, and Massachusetts, 
under compulsory insurance. As soon as this is 


ready we will send you a copy. 


We are sending you two folders on Compulsory Insur- 
ance, in addition to a copy of the statement made 
by our President at Concord this spring before the 
hearing on Compulsory Insurance, This may provide 


you with questions you might want to ask, 


The above and preceding pages give the important substance of the letter 
sent td the publishe rs of Veu Hampshire newspapers by the author 





FIGHTING COMPULSORY 


vhy we were opposed to compul 
sory auto insurance when it would 
torce more business into agents’ of 


fices, asked for an interview with 


the Association Secretary, which 


provided a very favorable front 


page story in the state’s largest 
Sunday paper. 

rhe Association had 2,000 eight 
folders, “The About 


Compulsory Insurance printed 


page Facts 


and these were distributed to all 
Association members, to all mem 
he rs of the 


tives and 


House of Representa 
Senate, in 


Commerce, 


addition to 
( hambers ot labor 


unions and key citizens. Key per- 
sons in the House and Senate were 
also provided with the two large 
folders of the 
ualty and Surety Companies. 


We had reached the press, and 


Association of Cas 


the press was more cooperative and 
receptive to our problems in gen 
eral. But the next big issue per 


haps the biggest of all—was to 
reach John Q. Publi 


the-street who felt that compulsory 


the man-on 


was a good thing 


collected if ey 


auto insurance 


hecause “everyone 
eryvyone Was insured g 

In order to be effective in this 
we felt we had to get into his home 

perhaps with a flyer that would 
give the complete story briefly 
something that attract his 
We decided on 


printed both sides, with the 


would 


attention a single 


page 
folds opening up to a chart of com 


4l 


FACE-TO-FACI 


parative costs of auto insurance in 
Massachusetts with communities of 
comparable size in New Hamp 
shire. We felt this might open John 
Q. Public's and close his 
pocketbook. The other side of the 
a comparative costs 


Boston other 


eyes 


page carried 
chart 
large cities of the 


between and 
nation, a story 


on the undesirability of a _ state 


fund, and quotations from promi 
nent persons familiar with Massa 
chusetts’ unsatisfactory plan. In a 
boxed John Q 


Public to let his representative and 
he feels about 


section we urged 


senator know how 
compulsory auto insurance and un 
satisfied judgment funds 

We decided that every 
the State of New Hampshire should 
receive a flyer, while the 
presses were rolling off the thou 
needed. our small office 


adult in 
and 


sands we 
staff—myself and a part-time steno 
grapher—figured out the number of 
fivers. according to population, that 
should be sent to each agent and 
each Local Board. We typed the 
shipping labels, and in the mean 
time worked up a special bulletin 
to members telling them what had 
been accomplished to date and 
what we proposed to do; that the 
ind their co 


fivers were coming 


operation was earnestly solicited in 


their distribution 
From reports rea hing this office 
took hold man un 


prec edented manner 


the agents 


using differ 
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ent methods of distribution: Hiring 
high school boys to deliver them 
from house to house, mailing them 
with outgoing insurance policies, 
having them distributed with the 
local paper, and even distributing 
them at civic and fraternal meet 
ings. But the thing is 
that the 


ind in short time 


important 


flyers weree distributed 


MEMBER .ASSISTANCE 


Now, we felt that John Q. Public 
had obtained a fair preliminary 
grounding in the evils of compul 
auto insurance, but we 


SoTy were 


not quite satisfied that he would 
retain it for long. We decided on 
soliciting the services of every agent 
possible to make himself available 
for public speaking before 


civic 
ind fraternal groups in his par 
ticular area. An appeal was worked 
up, return cards printed, with ad 
dresses stenciled, and mailed to the 
entire membership of the Associa 
We, asked of the agents’ time 


in this work, and 


tion 
that.we would 


prepare the necessary news re 


leases for his hometown paper an 
nouncing he or she was available 
to speak on compulsory auto in 
surance at local gatherings 

The fourth day after the cards 


vent out—at the time of this writ 


ing—ovel 20 acknowledgements 


were received. Eighteen—one of 


them a woman agency owner 


igreed to make themselves avail 


January 


able for this work. We expect about 
50 speakers who will cover every 
section of the state. The Associa- 
tion, through the cooperation of 
the Association of Casualty and 


Surety Companies, will provide 


these speakers with information 


and speech outlines, which they 
can adapt to their own way of ex 
pression, to facilitate easier deliv 
ery. 

Two agents, who said they. were 
not at all qualified as public speak 
ers, volunteered to turn over their 
agencies’ radio time in their towns, 
to the cause. This is something we 
never dreamed of; the agents’ were 
really coming through with the 
maximum of support. The Associa 
tion of Casualty and Surety Com 
panies is also preparing spot an 
nouncements for use on these pro 
grams. 

One 


cause of my health I am unable to 


agent wrote in that “be 
get out,” but, he continued, “keep 
feeding me the material and I will 
continue mailing it out.” We must 
that this is 


cooperation. 


admit great spirit of 
Another agent wrote: “I am no 


speaker so cannot oblige 
I talk to a lot of individ- 
(Hes a clerk 


an additional supply 


publi 
However 
uals daily town 
He received 
of information from our office 

Our method of 


putting our story across is a radical] 


“saturation 


departure from the one-angle legis- 
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lative attack of the past We be compulsory auto insurance have 
lieve it is the most concentrated gained strength over the past eight 
ind thorough program ever at years, but win or lose, our opposi 
te mpted by any Association in the tion will know it has been in a real 
nation. In the past, we felt, we had old-fashioned battle, with John YO 
missed the crux of the whole prob Public in the midst of the tray for 
lem—John Q. Public. We had con the first time—and making himself 
centrated on the le gislature to win heard 

or lose our battles as tate dec ided We have one more phase of this 
ind had given little attention to the program: Betore compulsory auto 


; 


man-on-the-street. He had been insurance comes before the Legis 


practically ignored. This time, and lature, we plan that our Local 


for the first time, we are bringing Boards will again play host to an 


our message to the neglected man educational dinner for their area 

the man who can really put the presentatives and senators to 
pressure on the representatives and hash over insurance legislation 
senators. These educational dinners, tried 


This, however, does not mean for the first time two years ago 


that we won't be lobbying at the vere highly successful, and met 
State House during the Legislature vith approval of the legislators 
We'll be there and so will a great Many of them said at that time, 
many legislators who probably “This is a good idea; how else are 
have been told by John Q. Publi we to know how you fellows feel 
how he feels about compulsory ibout legislation.’ 
automobile insurancé That's how we are fighting com 
It will probably be a tough pulsory auto insurance in New 
fight. because the proponents of Hampshire 









Vacationland’s Agency Bulletin 


ications 


U 


— —_— —<—_— —<_ _ Eo eee 


may be obtained by 
writing to: Accident Prevention 
Department, Association of 
Casualty and Surety Companies, 
60 John Street, New York 38 


Copies 


LPPLDAPLPPL_PIP—P—P—P—PWPPWPP>PPW 


1-130. “Supervisor's Safety Guide Book” 

An introduction to the principles and 
practices of industrial accident preven 
supervising *personnel, Out 


tion for 


1 
ines 


common types and causes of in 
dustrial 

ife 
de 


pla ement and training 


accidents, ways to correct un 


conditions and unsafe ac ts, acci 


nt investigation and analysis, job 


safety rules 
ommiuttees 


ind personal 


other 


protective 


equipment ind many subjects 
designed to help the Carry 
out this phase of his daily job. 28 pp., 
6” x 9”. 10¢ each. Quantity price quo 


tations on 


supe rvisor 


request 


*7.15. Your Guide fof the Safe [ 
and Care ¢ f Hand Tools 
gestions for handling tools safely 
to 


sé 
Cen I il sug 
with 
attention safe 


special practices, in 


4 


carpentry, woodworking, metal work- 
ing and in using mils ellaneous equip 
ment such as jacks, crowbars, knives 
x 5%”. $3.00 


and rollers. 36 Ppp 3h” 


per 100 copies 


*]1-22 
Basic 
tory workers in any type of industry. 
Briefly outlines safe practices in using 
machines, tools, hand trucks, ladders 
and scaffolds, and includes sections on 
safe lifting, good housekeeping, elec- 
trical hazards and personal protective 
$2.35 


General Safety Instructions 
safety rules for shop and fac 


equipment. 24 pp., 34%” x 5% 


per 100 « opies 


1-37. Your Guide to Safety When Using 
Carbon Tetrachloride —A_ brief but 
compre hensive treatment of the health 
the use of this 
highly poisonous chemical. Discusses 
its control through engineering means 
und the use of personal protective 
equipment, re¢ ommends safe methods 
of handling and storing and for the 
cleaning and repairing of carbon tetra- 
chloride tanks, and gives first-aid pro- 
cedures in case of poisoning Includes 
brief histories of tetra 
chloride deaths and near-deaths. 20 
pp., 34%” x 5%”. $2.75 per 100 copies 
slightly higher to non-members ) 


hazards involved in 


case carbon 


°1-40. Your Guide to the Safe Use of 
Alkalies and Acids ~— Covers storage 
handling, personal protective equip- 
ment, first-aid and fire prevention 
Includes reference tables summarizing 
the main hazards associated with the 
storage and use df eleven of the most 
commonly used. 24 pp., 3%” x 5%” 
$2.55 per 100 copies 


mber companies 





@ This new policy embodies changes that are 
not only of a broadening nature but are also 
far-reaching and, although it is designed for 


Mr. Family Man as the name implies, it is equally 


available to a bachelor or a spinster 


appealing market 


truly an 








The Family Automobile Policy 


HI Pol 
icy marks the first’ time in the 
21 


change has been made in the stand 


FAMILY AUTOMOBILI 


T 


past substantial 


years that any 
ard automobile policy. The guiding 
principle of this new policy is to 
risk 


gency which might reasonably oc 


cover virtually every contin 
cur in a family’s use of automobiles. 

The approach used in drafting 
this policy is radically different 
from that of its predecessor Much 
stress is laid on definitions, which 
are not uniformly the same for all 


The 


“non-resident,” 


parts of the contract terms 


“insured,” and 
“trailer” have more inclusive mean 
ings when considered for liability 
than for 
physical purposes. The 
changes are all of a broadening na 
ture, of them far 
reaching. Just how far-reaching we 


will not know until we have had 


medic al 


and purposes 


damage 
are 


and many 


some experience with it, and some 
of its new terms have been inter 


preted by the courts. However, the 


15 


By J. F. DERRICKSON 


with 


areas ot 
doubtful construction being spelled 
of that 


it seems a fair prediction that there 


SO clear, 


language 
W hic h 


appear®s 


were previously 


out in favor the insured, 


will be comparatively few cases 
where the courts will be called 
upon. 

The. Family Automobile Policy 


as its name implies, is designed to 


cover the automobile exposure of 


Mr. Family Man. This brings to 
mind a man and his wife, and per 
haps 2 or 3 children, one or more 
of whom may be of driving age 


While such a risk may typify the 
market the 


will have most appeal, it is to be 


in which new policy 


pointed out that the policy is equal 


ly available to a bachelor or a 
spinster. 

What are the m yor coverage im 
provements provided by the 


Automobile Policy? 


new 


Family First 
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is to Bodily Injury and Property 
Damage Liability 

1. The 
living in the same 
afforded 


iutomobiles 


rane insured and wite, 
household are 
coverage for non-owned 
furnished for their 
regular use. As an example of this 
onsider a police man who drives a 
prowl car for the city which does 

vehicles. If the city 
policeman has a Family Automobilk 


Polic \ 


officer against cla 


that policy vill cover the 
ms arising out of 


the operation of the 


| prowl Car on 


city business. The policy will not 
of course, protect the city for any 
liability it may have 

2° All relatives of the 


sured or wite who live 


named in 
in the same 
house hold are im luded aS insureds 


with regard to private ‘passenger 


cars not owned or regularly fur 


nished for the use of the relatives 


AN EXAMPLI 


For example if your insured s 


son, away at colle ge. uses his room 
mates uninsured car and has an 
occurrence’ resulting in injury to 
it person or damage to property 
youl insured S polic y will respond 
If the 


his car, your insured’s policy 
eCXCeSS basis But if 


roommate has insurance on 
would 
ipply on an 
“student” en 


Family 


your insured 


roommate ha i 
dorsement on his polis v, the 


Automobile Policy of 


direct insurance in 


that 


would he COrre 


most states 


AND SURETY jot RNAI 


“should embrace them. Of 


January 


3. Every resident of the same 
household as the named insured is 
included as an insured with regard 


to an owned automobile even with- 


out permission from the named in 


sured or wife. Thus the son or 


daugtiter of the family now has 
coverage without having to prove 
that he 
his 


ognition of the way such a situa 


had parental permission. 
change is probably in rec 
tion has been handled by the com 
panies in the past 

4. Coverage is automatically af 
forded for all 


“utility” 


private passenger 


automobiles, automobiles 


-and trailers owned by the named 


insured during the policy period. 
Utility automobile means an auto 
mobile of the pickup body, sedan 
delivery, or panel truck type. In 


some areas such vehicles are used 


as family cars, and it is logical that 


Policy 


course 


the Family Automobile 
such light weight trucks are more 


often used in commercial enter 
prises, some of which are individu 
Such risks as 
and con 
Although 
there is no exclusion in the Family 
Automobile Policy 


use of such 


ally or family-owned 


bakeries, dry cleaners 


tractors come to mind 


to com 


vehicles, the 


relative 
mercial 
underwriting intent is not to insure 
such risks. The 


im exe lusion 


reason for the ab 
sence of in this area 
is to prevent coverage from being 


impaired if, during the course of 
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the policy term, the use of a light- 
weight truck were to change from 
family to commercial use. I think 
this is one of many examples of 
the new policy providing coverage 
for a contingency however remote 

of automatically providing insur- 
ance against a loss situation which 
normally would not be thought of 
by the insured, the agent or the 
underwriter when the insurance is 
consummated. 

With the policies of most com 
panies, the coverages apply auto- 
matically to all replacement cars 
and utility automobiles as well as 
to all newly acquired cars and 
light-weight trucks. The only re- 
quirement is that the insured in- 
form the company during the policy 
period. It appears sound, however, 
that the agents continue to encour- 
age their clients to report changes 
and additions promptly. Otherwise, 
as to the family which gets a sec- 
ond car shortly after the inception 
date of the policy and defers re- 
porting the acquisition until near 
the end of the term, the agent may 
trouble. For 


well have collection 


such a family will have almost 
three annual premiums to pay at 
practically the same time. 

Trailers are also covered. For the 
Bodily 


Damage 


Injury and 
Property they 


are defined as trailers designed for 


purposes of 
Liability 


use with a private passenger car 


if not being used for business pur 
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other than a private 
passenger or utility 
This includes a utility trailer and 
a house trailer. There is no premi- 


um charge and no requirement for 


poses with 


automobile. 


liability purposes to describe such 


trailers (or the private passenger 
car itself) on the policy. The rather 
incidental use of such trailers by 


J. F. Derrickson 


THE AUTHOR 


Mr. Derrickson is manager of the 
Security-Connecticut Companies ‘’Cl 
Plan.” He has had 19 years under 
writing, field and management ex- 
perience, most of it with the New 
Amsterdam Casualty Company. He 
is a graduate of Drexel Institute of 


Technology, and a C.P.C.U. 
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most insureds is thought to justify 
uch treatment 

>. Bodily Injury and 
Liability « 


Property 
Damage overages are on 


rather than 
Ace ident is 


in occurrence basis 


in “accident basis 
ordinarily defined as a sudden. un 
( xpected event, identifiabl 
ind place. Mr. James B 


counsel ot the 


in time 
Donovan 
National 
Underwriters, 
booklet, 


Insurance 


general 
Bureau of Casualty 


in his informative 


“Hardy 
Contract Litigation,” points out that 


very 
Perennials of 
many years ago serious disputes 
were frequent as to whether an 
injury was “accidentally sustained” 
or “caused by accident.” Was it an 
accident from the viewpoint of the 
victim, even though intentional on 
the part of the malefactor? These 
disputes today have been largely 
eliminated. The general rule is that 
such incidents are accidents unless 
the injury is intentionally inflicted 
another at his 


by an insured or 


direction lo cover’ intentional 


wrong doing would of COUTSE be 
contrary to public poli vy, and the 
Family Automobile Policy properly 


CX ludes suc h coverage 


New LANGUAGI 


Thus it appears that the use of 


the word “occurrence” amounts to 
not much more than the way the 
word “accident” has usually been 
interpreted. An example of a claim 


WwW hic h would be more clearly within 


AND SURETY 


JOURNAI January 


the new language wus recently 


In this 


handled by my company 


case our insured. while traveling 


on the highway, saw a car going 
in the opposite direction overtake 
and collide 


Thinking to render assistance, our 


with another car. 
insured stopped and went over to 
the scene of the accident. We were 


brought into the case because the 


.driver of the car which caused the 


that the bright 


lights of our insured’s car blinded 


accident alleged 
him and caused him to have the 
Our settled the 
loss. and I feel it is significant that 
National 


“accident” 


wreck. company 


our policy was of the 
Standard 
basis. Is it not reasonable to con- 


type, on an 


clude that there is not a great deal 


of real difference between the 


words accident and occurrence 
when used in insurance policies? 
Medic al Pay- 


“Expenses for 


find 


now to 
titled 


Services, we 


Turning 
ments, now 
Medical 
changes noteworthy: 

l. Any 
sustains 
of the operation or occupancy of 


these 


person 1S covered who 


bodily injury arising Out 
non-owned automobiles which are 
re gular use to the 


Thus the 


furnished for 


named insured or wife 


medical payments follows the lia 


bility in its grant of coverage. 

2. All occupants of a non-owned 
private trailer 
other than the 


wife and relatives resident 


passenger Car OTF 
named Msured and 
in the 
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TOMOBILE POLICY 


This new policy covers virtually every risk contingency for automobile use 


Same house hold are cove red whe rn 


bodily 


a relative's operation or occupanc' 


injury to them results from 


of such a vehicle when it is not 


furnished for regular use to the 
relative 
For example, if your insured’s 


uncle lives with vour insured, and 
borrows a me ighbor Ss un 
insured car and takes that neigh 


children to the 


the uncle 


bor’s circus your 


Polic \ 


medical ex 


insured’s Family Automobile 
would take care of the 
penses in¢ urred by the ne ighbor s 
children if they were injured in an 
accident in their father’s car driven 
This I feel 
is but one of many broadening fea 
tures of the new Poli \ 


The Family Automobile Policy 


by youl insured S urn le 


like its pre dece Ssor provide Ss me di 


yond that 


] 


Cal coverage he which a 
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layman would normally expect. For 
instance, should the school children 
struck by any 
truck, bus 


of your insured be 


type of automobile—a 


taxi or motorcycle—the medical 


section of your insured’s automo 


bile poli \ would respond In et 
have automobile accident 


with the 


tect, we 
coverage family being the 
It is perhaps of 
that in the 


event the insured has two cars in 


unit of ¢ x posure 


interest to realize, too 
sured for medical coverage would 
be afforded under each car in the 
If two 


cal h would 


example just mentioned 
Carriers were involved, 


be liable for the full 


medical expense up to the limit of 


amount of 
its polic y: if two cars were insured 
in one policy, the company’s limit 
of medical « xpense would be twice 
that 


shown in the declarations 


Broap CHANGES 


Ihe changes in the physical 
damage section of the Family Auto 
mobile Policy are equally far-reach 
impression that 


the re 


ing. One gets the 


ill situations about which 


was any doubt in the former policy 
have been lucidly resolved in favor 
of the insured 

1. Comprehensive physical dam 
First 


age is broadened in five ways 


it provides insurance when the 


policyholder uses another private 


passenger Car now owned by him 
This is true as to all physical dam 


ige coverage, not just collision, as 


SURETY JOURNAI January 


was the case with the 1955 policy 
Second, it pays for damage to tires 
due to malicious mischief and van 
dalism. Previously this was exclud 
ed unless such damage was caused 
by other perils insured against 
rhird, it pays the cost of returning 
a recovered stolen car to the owner 
or to the 
Fourth, it 
fire and lightning insurance on per 


effects. Fifth it 


more liberal transportation expen 


shown in the 
provides $100 


address 
polic \ 
sonal provides 


ses when the automobile is stolen 


For instance, the cost of the use 


trains or buses is now covered, up 
to $5 I 
2. No longer is it 


yer day. 
necessary to 
declare a mortgage or encumbrance 


Previously such an omis 


I be 
] 


mcy 


on a Car 
sion stood to void the poli \ 
lieve we must agree with the po 
designers that the existence of an 
encumbrance on a car is not a 
vitally 
likely that this change might not 
be the 


change in our standard fire policy? 


important fact. Is it not 


forerunner of a_ similar 


Ot course as to an encumbered 


where there is a loss 


should 


his name and address 


iutomobile 


payee who have evidence 
ot Insurance 


should be shown in the dec larations 


ru ING Loss 


3. The 
holder for filing 
been extended from 60 to 91 days 
But the 


time allotted the poli \ 


proot ot loss has 


condition relative to filins 


’ 
_ 
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notice of loss remains unchanged 
“as soon as practical.” This is cer 
tainly a reasonable requirement. 

4. Settlement of 


borrowed Car may be made either 


any loss on a 

vith the insured or with the owner 
5. The policy affords coverage 

on a borrowed utility type trailer 

a limit of $500. 

Phe policy protects the borrower! 


up to 


a private passenger 
car the 


umount of the difference when his 


when he uses 


not owned by him, for 


collision insurance has a smaller 
deductible than the owner's policy 
It likewise 


senger car borrowed from an auto 


covers a private pas 
mobile sales agency or garage. 

7. The assignment condition has 
been amended so that in the event 
of death of the named insured, the 
surviving spouse will continue as 
the named insured. 

The reasons for the new policy 
may be ascribed to competition 
agency pressures, public relations 
and court decisions. The draftsmen 
of the F Automobile Policy 


are to be congratulated on having 


imily 


done a tough job well. The mean 
ing of the policy appears clear, its 


language is much shorter than the 


4 


Keeping up with the 


FOMOBILI 





POLICY 5] 


former policy, and its coverage is 
extremely broad. 

What further 
anticipate? With many state agents 


changes can we 


associations on record for Unin 
sured Motorists Protection, does it 
not seem likely that a future revi 
sion of the policy will find a U.M 
insuring clause, perhaps on an op 
tional basis, as Expenses for Medi 


is? With the Na 
Under- 


cal Services now 
tional Bureau of Casualty 
writers having taken over the Auto 
mobile Death and Disability cover 
age earlier this month, does it not 


logical and certainly more 


seem 
convenient to incorporate this in 
the 
basis? Does not the combining of 


policy, also on an optional 
bodily injury liability and property 


damage liability in one general 
paragraph pave the way for com 
pletely uniting these coverages in 
one common limit? 

Of one thing we be sure 
feel that 


modern policy, time, 


may 
Although we we have a 
very good 


experience, and competition are 
bound to have their effects, and we 
can assuredly look forward to fur 
ther change consistent with prog 


ress 


Jone ses isnt me irly is 


dangerous as trying to pass them on a hill 





Usable Ideas for Today 


f tooth brushes 
than 
i client a 
know 


him and 


personal 

nd 

him 

ntere d in 
like personal interest 
lient out of a casual 
rt letter ot 


t is re quired 


congratu 
Adver 
your n not only 
but would probably 


ed effect ot the 


no probl m 


for fire 
if simply isk 
their dates of 
yut of ten they 


itormation is 


rmation 


will 
neces 
W he ted 
imply tell 


que tion 
may 
OF « 


m you 


ourse for 
have 
kness or life 
the dates of 
files 
Darg 


mens in Revieu 


No MISTAKI 
Any igent mistake 
Pe opl 


1 
when you 


ind some of then 
isk you to insure their 
ire off duty 


overed 


ind you say “Fine, you're 
note fails 
office, or the memo 
you make is left in the suit 


away. If 


and your mental 
to pop up at the 
you have 
on and put vou are one of 
those who can always keep i memo 
book in 
lways transfer it 
uit. But are like 
pe ypli who find the memo book some 


is never there wl 


order. carry one with 
from suit to 


1 gor rd many 


you 
and 
if you 
how en you need it 
idea is to go right to a tele 
that 
to your office. If it is after 
“Thanks, Bill, I'll attend to 
that first thing in the morning and call 
it has been taken care of 
important to take 
so if I haven't called you 


good 
ph me at moment and tel phone 
thre order 


hours say 


you to Say 
But 
chances on 
by 10 A.M 
if you think of it? 

Fact is 
remember it if you do this because of 
beat 


you just might 


this is too 


would you give me a ring 


youre much more likely to 


subconse ous desire to him to 


trv punch and second 





USABLE ID! 


forget and he just might remember to 
call you Wh ita gh istly thing it would 
be tor the 


you | ive 


insured to have a loss when 


said that he’s insured, but 
isn t 


The Local Agent 


7 : 
SALE Every CALL 
We can make a sale on every call. 
Think of it—a call! Of 
ourse, we cant get an ipplic ition all 
but there other 
] 


sel 


Sale on every 


signed each time are 


things we can 
We in sell the 
pany is 
best fron 
We « 
square 
worth knowing 
We can sell know 


our business, and are helpful, coopera 


idea that our com 


sound progr SS1VE and the 
to buy 
the that 


yleasant fellows, men 


whi h 
ell 


shooters | 


in idea we art 


the idea that we 


tive willing ind conscientious 

Fac h one of these 
can sell on every ‘¢ ill he Ips close busi 
Why not make 


something each time 


ideas which we 

the long run 
to sell 

on a prospect?’ 

General's Revieu 


in 


ness 


ta rule 


7 7 
AY 


writer < 


EVASIVI TION 
Direct 


weather 


ompetition like the 
ibout which we 
but 
the 
industries have su 


is something 
to 


. 
exce pt 


ire conver:rse Se ldom 


take 


sense 


prone 


iction in evasive 


Yet 


cessfully met 


other 
ind overcome the same 
type of problem which the direct writ 
ers present to the insurrance business 
Established automobile dealerships 
have long been har issed by the “new 
de ilers from 
lots. But 
ind reputation, and through 
lling the established 
not only held but ac tually 
trengthened their positions 


Small groceri 


used which operate 


open by stressing service 


l iggres 
sive de ilers 


Sé 


1 
have nave 


were almost forced 


AS 





FOR TODAY 


chain-type 
the 


handising 


business by supe: 


Now 


new 


from 
market 


ince 


ryt 
ccept 
a } 


tech 
reap 
till sell 


through 


ot 


tier 


niques corner Zroce4ries have 


mn gwrocerit 
ls to the 


the chain upermarkets 


peared as drive-i 


ing the same goo same peo- 
And 
whi h i 
be taking 


tailing ire 


ple 
ago appeared to 
bulk of food re 
stiff and healthy 
from locally owned 


tore 


years 
the 


meeting 


few 
ove! 

competition ind 

opt rate | 


In 


uper 


the five years 


| 
ul 


major ap 
ken by 
the cut-rate peti 
from discount Here ag 


established dealers have 


past 


] 1 
¢ eaiers have heen na 


Invasion of 
houses in th 
sury ved ima 
continuing 
but 


} | 
mara 


show every indication of 


not by icqulescence 


survive 
elt clive 


1! 
eling 


und 


to 
I 


y merchandising 

whic h 
Phere 

subje ct 


orrelativel 


There no commodity 
be id for lk money 
business which is not 
ion ( 


1 
which 


' ryetit 
it¢ Ol ae 
thy 


bu 


competition 


ut-1 
in innot 


the re 


is no 
cut 


neither ( 


otherwise 


ut rate 


meet rate 


ompetition nor ( 
would exist 
Cost 
lated 
teering 


be 


conmung 


| | 
ind quahty ire directly re 


barring exorbitant proh 
inefficiency 


problems of over 


and 
Or Zros ilway 


And the 


writer 


will 
direct re 
itself 
relationship 


the 


compe tition 
this cost 


] 
COT piex 


ibout qualit 


It i 
proble iis 


solve 5 
no mo; 


than which confront 
other businesses 


Sell quality constantly ind consist 
ently Let know 
a difference Stre 


you offer bout your ex 


there i 
the 


your clients 
urance 
Fell a 
1 ] 
now you a i lox ul 

with the polic if 
livelihood de 


how 


both 


im in 


ervices 


perience. Explain 


igent have to ‘live 


you write how your 


pends entirely well 


| ! 
handle in when it 
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written and when losses occir. Then 
go be yond the sales aspect and make 
ure you deliver the quality of ser- 
Prove to your cus 


sold 


vice you promise 
tomers the quality you does 
exist 

Take the offensive and you'll find 
the direct writers and cut-rate sellers 
ire not the bugaboos thy seem to be 
Hard s¢ lling has overcome the 


husine sses 


same 
problem in other It can 
do so for you 
Cravens, Dargan Revieu 
7 7 7 
Essay PROSPECTS 
lo get the public 
ous kinds of insurance, one agent ran 
an essay contest on the “What 
kind of insurance do you think there 
hould be? Many of the 
that 


igent a 


thinking of vari 
subje ct 


contestants 
ugge sted coverage ilre idy exist 


ind thus gave thi ‘made-to 
order prospect list 


The Marylander 
ry 7 7 


PorpuLaR LINt 
Fire Létal Liability 
1 popular line of insurance in 


Imsurance has 


become 
the past few year ince 


facturing company was neld liable for 
of the 


the destruction by fir 

which it oc up d as a tenant 

called upon to pay the cost of repairing 

to the insurance company 
owner of the building 

igainst fire. Subsequently 

the manufacturer avoided the 

1 contract in the lease, but 


a big manu 


premises 
It was 


the damage 

in which the 
was insured 
claim 
bec ius ot 
the principal had been well est iblished 
that the l 


negligence of a tenant makes 
him responsible f 
: 


r fire damage re 


ulting 

This can be insufed under the Fire 
usually writ 
liability 
not only for commercial 


Legal Liability insurance, 
ten as an endorsement on the 
policy. This is 
risks but freque ntly sold with the 


AND 
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Comprehensive Personal Liability or 
the Farmers CPL. Ten thousand dol- 
lars of it can be added to the CPL for 
only $5, and to the Farmers CPL for 
only $10 a year. For factories, stores, 
and apartment houses, it covers the 
part of the building occupied by the 
insured and the rate is based on the 
SO per cent rate. Note 
that the reason this is needed is that 
liability policies exclude property in 
the care, custody and control of the 
insured. The 
this as far as fire 


co-insurance 


endorsement eliminates 


explosion, smoke 
com erned 


The Local Agent 


ind smudge are 


yer f 
CAMERA DIsPLay 
In your display window, run a cam 
era display, borrowing merchandise 
from a local photography supply house 
Use signs to remind the people who 
received cameras for Christmas that a 
Camera Floater their hobby 
equipment from virtually all risks 


The Marylande T 


prote cts 


7 

LONG ILLNESs 
There's one kind of insurance that 
underwriters do not want fully insured 


weekly indemnity accident and sick 
ness insurance Usually they set the 
limit at 80 percent and they don’t 
mind it being a little less. But how 
many of your insureds would be in 


demnified in case of a long illness at 
75 or 80 percent of their usual earning 
power? In fact how many of them are 
covered as much as 50 percent? You'd 
be surprised if you conducted a can 
A & H is much easier to sell than 
Just try to bring each of 


Vass 
it used to be 
your insured up to 50, 60, or 75 per- 
cent of earnings and see how many 
nice premiums you pick up 


The Local Agent 








@ A concise appraisal of the insurance industry 


today was recently made, with facts and figures, 


by Mr 


meeting of the Idaho Association of Insurance 


Agents— pertinent excerpts are given here 


Dorsett in an address before the annual 











The State of Our Business 


DISTINGUISHED American states- 
A man recently said: 

“In a democracy, public opin 
ion is everything. So, if we can 
mobilize sufficient public opin 
ion, this problen; like all of those 
to which free men fall heir, can 
be solved.” 

That is 
with 


what I want to discuss 


you — public opinion, and 
what we, our whole agency system 
surety 


Are 


we making its great truths known 


capital stock casualty and 


industry, are doing about it 
to the people, to the end that they 
shall be able to 
ippraisal and- reach an 
the light of tact rather 


make an honest 


informed 
Opinion In 
than Are we 


dollars-and 


fancy and hearsay? 


selling the very real 


ents value of the agency system? 
Are we selling superior protection, 
or are we just selling insurance? 
The answers to these questions 
ire important to every independent 
igent in the United States, to every 


| 
agency system capital stock casual 


By J. DEWEY DORSETT 


ty and surety company doing busi 
ness in this country, and to every 
child 


Imsurance 


man, woman and who de 


pends upon either for 
bread and butter or security against 
the economilt consequences of mod 
ern life’s hazards, o1 


both. Hou 


substantially 


increasing 
they are answered will 
very determine the 
public's opinion of us—whether it 
shall be indifferent 


ind upon our position im that scale 


good, bad or 
may well rest our place in the fu 
ture 

The place to start, it seems to 
Irie 1S with an honest and concise 
ippraisal of the state of our busi 
simple and un 
tells 
fact, 


for instance, the 


ness. Some very 
assailable arithmetic quickly 
us that it is excellent—in 
In 1955 


capital stock companies’ direct pre- 


booming 
mium writings for all casualty and 


surety lines total a whopping $4 
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659,414,942. That was $3,747,446 
299 more than the capital stoc k 
companies wrote in 1940, when 
their direct premium writings for 
all casualty lines totaled $941,968 
643. In other words, our business 
has nearly quintupled in the span 
of a mere 15 years. I hardly think 
the most confirmed pessimist would 
call that slipping 

rhe cold indisputable language 
of arithrfietic also tells us that the 
capital stock casualty and surety 
companies are still writing a pre 
ponde rant mafority ol the business 
In 1955; the last year for which 
compléte figures are available, they 
had more than 70 percent of the 
casualty and surety business. Phert 
is just one more mathematical fact 
that | would like to leave with you 
ind, in order to make it complete 
I shall have to give it in the form 


of a table 
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The state of our business must 
also take into consideration the de 
gree of our progressiveness. Are 
we keeping pace with the modern 
trend of the times and meeting the 
increasing needs of the public? Are 
we preparing in advance to provide 
insurance for new kinds of risks 
bringing the new kinds of hazards 
that we shall soon face in that 
happy future we are promised? Are 
we providing essential services, 
above and beyond the legal require 
ments of the policy contract. Yes, 
we can answer all three of those 
questions with a very positive af 
firmative. 

Consider, for instance, just a few 
of the changes that have taken 
place in the capital stock casualty 
and surety business over the past 
hive years alone Multiple line un- 
derwriting has become all but com- 
plete. The old days of a different 


Ratio of Stock 
Co. Increases 


Increase in Net Premium Writings 1940-1955 to Mutual Co. 
Stock Mutual Increases 
Automobile Liability $969,974.840 $396,991,940 2.44 Times 
Automobile Property Damage 539,508.16] 215,989,643 2.50 
Automobile Physical Dama we 1.082.993.3862 350.621.514 s.09 - 
All Automobile Lines 2 592,476,363 963,603,097 2.69 
Workmen's ¢ ompensation 503,979,659 269,341,369 1.87 
Property Damage & Collision ; ° 
other than automobile $3,827,741 16,800,966 1.99 
Liability other than automobil 312. 880.957 $5,577,000 >.66 
Glass 22,730,436 2,943,621 7.72 
Burglary & Theft 68,193,330 6,149,449 11.09 
Fidelity $3,011,618 1,691,197 7.04 
Surety 100,255,189 1,463,469 68.5] 
Boiler & Machinery 10.091 006 14,678,867 2.05 
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policy for each and every line of 
New 


and broad forms ol policies have 


protection is disappearing. 
been developed, and the time is 
not too distant when they will cover 
all that 
the public may buy as much or as 
little 
line by line, get it all under a single 


lines require them. Thus, 


insurance as it wishes and, 


contract. 
It called 


progressive thinking when the capi 


for real venture and 


tal stock casualty insurance com 


panies, only a few months ago, 
the first that 


they would provide liability insur- 


made announcement 
ance for the commercial operation 
of nucleer reactors—the atomic fur 
naces that are to create the powel! 
that will make possible the new 
have been talking about. 
risk in that field 


can only 


era We 


The extent of the 


can not be measured; it 


be assumed. It may be 


j 
but on the other hand it can be ‘ 


the 


But 


Callie 


catastrophic capital stock 


companies forward with the 
first decision to take that calculated 
risk and provide up to $50,000,000 
of liability coverage for each com 


] ' 
mercial reacvo!l 


And when you speak of services 
and beyond 


ot SeETVICeS ibove 


legal] 


contract—alway 


requirements of the polic \ 


5s remember that the 


capital] stock companies took the 


thot 


leadership in that field many years 


igo have nevel relinquished it 


rather, they have increased it. | 


negligible, / 


OUR BUSINESS Ji 


can speak directly from the pro 
gram of the association of Casualty 
and Surety Companies when we 
discuss services, because ours is a 
public service organization, wholly 
maintained by the agency system 


stock 138 of 
them, as I speak to you. 


capital companies 


I have not even begun to cover 


/ 
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the list of high public services thaf 
are performed by the Association of 
Surety 
alone, on behalf of its agency capi 
tal stock And 


to them must be of course, 


Casualty and Companies 


company members. 
added 
the many similar and additional ser 
that are 
companies individually. If it 
all of them, the 


would represent a mag 


vices performed by ou 


were 
possible to cover 
igvregate 
nificent record of corporate service 
other in 


that is equaled by tew 


dustries and surpassed by none 


SUPERIOR INSURANCE 


There is one other service that 


provided only by the agency 


ystem capital stock insurance com 
panies It is the great American 
wency system of marketing supe 
rior insurance. It is you,,the inde 
pendent local agents—you and all 
~ your counterparts throughout 
the length and breadth of this land 
You bring the best in insurance 
down to Main Street; yes, and take 
office 


to the farm of 


the home and out 


That is 


it into the 
the buyer 
service hometown style 


You are your respective commu 


nities’ insurance counsellors. Your 
office is just around the corner 
never more than a local telephone 
call away. You are independent 
business men, ready to serve the 
needs of your respective commu 
mities whatever they may be trom 
the placement, of the right kinds 


January 


of policies to the proper filing of 
claims. The interests of the buyer 
are your interests—they are your 
bread and butter. That is service at 
its supreme best. 

Nor do your services end with 
the «responsibilities | have men 
tioned. You are alert to conditions 
generally which pose a potential 
threat to the best interests of your 
clients and the industry itself, par 
ticularly ill-considered _ legislative 
proposals, such as compulsory au 
liability and 


tomobile insurance 


turning workmen's compensation 
over to a bureaucratic state monop 


oly. With the 


that spring from experience and un 


knowledge and skill 
derstanding, repeatedly in recent 
years you Ssuct esstully opposed both 
of these efforts to bring the state 
That 


was a service not only to your cli 


into the insurance business 
ents and the insurance industry, 
but equally to all of the people of 
this state. 

Many times and in many ways, 
our competitors seek to find substi 
tutes for the plus values and extra 
that 

agency 


are offered by the 
system. They 
I don't be 


There is no 


seTVICES 

American 
have never succeeded. 
they 
substitute for independence, 


lieve ever will. 
and 
only in the system to which you 
belong do you find the independ 
ent agent—the agent who owns his 
business, who is tied to no one’s 


payroll, who has the duty and the 
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right to protect his clients’ interests 
in his own way, and who can suc 
ceed or fail according to his own 
ability and initiative. 

There is only one more matter 
that calls for 


hurried review of the state of our 


consideration in this 
business. To the insurance consum 
er it is price; to Insurance practi 
rate or premium. Let's 


the 


tioners, it 1s 
talk the 
for the purposes of this discussion 
Whether 


buttons or insurance, price is rela 


language of consume! 


it is automobiles, collar 


tive. The consumer can buy cheap 


and get just that—an inferior prod 
uct. Or he can buy wisely and get 


dollar he 


full value out of every 

spends —a superior product that 
proves to he more economical! 
With no other commodity is that 


more true than insurance 


' 


I would be worse than naive if 


to tell you that the agency 
stor k 


which you represent, write cheaper 


| were 


system ¢ ipital companies 


insurance than our competitors. | 
have no such intention. But I do 
say that they write the most eco 
nomical insurance that can _ be 
bought I say also that they give 
more vtalue—more value in protec 
tion, in progressive business prin 


ciples, and in services, per premium 
dollar for 
value given their premium is lower 

You but 


the have been discuss 


ind that therefore, 


need consider one of 


services Wwe 


ing for proot It is the value of 


OF 
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your Own Services There is ho sub 
stitute for the kind of services you, 
the local agents here and elsewhere 
throughout the nation, give wise in 
Add to the 


additional services we have consid- 


surance buyers this 


ered. and the many more we have 
had to omit for reasons of time, and 
the the 


] hese 


you have answer to real 


problem of competition are 
the kinds of facts with w hic h sound 
public opinion is made 

to the nub 


I want to 


And this brings me 
of the 
with you today. So I return to the 


message leave 


key questions with which I began 


What are we, the whole agency sys 


tem capital stock casualty and 
surety industry, doing about mo 
bilizing public opinion? Are we 


making the truths about the supe 
riority of our products%and our way 
of doing business known to the peo 
to the end that they may reach 
based fact 


and hearsay? Are we 


ple 


in opinion on rather 


than on fancy 


selling the very real dollars-and 


cents value of the system? 


” The 


think we may agree 


agency 
answer to these que stions, | 
is that we are 


not doing r nough we are not doing 
On the 
that 


a start toward going ahead 


nearly enough contrary, it 


seems to me before we can 
make 
we must stop thinking and talking 

yes, and writing—in the negative 
ind begin doing all of these things 
The 


business is good, it is sound, 


in the affirmative state of our 


and 
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| 
our future is unlimited if we have 


the wisdom and initiative to make 
thie most otf our opportunities 


he ar suc 


loo many times we 
cessiul insurance omen, on agency 
ima COoInpalhy side alike dec lare 
vhere all may hear or read that 
Our Competitors are running away 
with our business Yet, the figure Ss 
| read a tew minutes ago retute 
that misrepresentation. We are 
vriting nearly five times as much 


business as we did 15 years ago, 


ind we have approximately 70 per 


cent of the casualty and surety 
market. And there are tar more 
risks waiting to be sold on the 
greater value and relative economy 


ot agency system « apital stock insur 


ince than any we may have lost 


1 


here and there 


PANGIBLE PRODUCT 


Similarly too many times I hear 
our Owl people Say 


“We can't sell 


industries sell 


like 


automobiles, 


insurance 
othe I 
other 


video sets, or any of, the 


tangible products. Insurance is an 
intangible 

If you think 
gible, I 


meaning of that word in Webster's 


insurance 1s intan 


wish you would read the 


International Dictionary. You will 
quickly. “In 
Webster, 


be ing tou hed, im 


change youl mind 


tangible means, says 
lr apable ol 
palpable, shadowy, vague, dim, un 


find 


miyse lf 


quite 


substantial I 
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‘capable of touching my insurance 


policies, which are binding legal 
that 
pretty nearly any economic disaster 
that is likely to overtake me. Nor 
that the 


agengy system is either “shadowy, 


contracts protect me against 


would | venture to say 
vague, dim or unsubstantial.” May- 
be I don't get around enough, but 
I havé never heard our staunchest 
competitors call us such names. 
Now let me ask you, in all can 
dor, doesn't it all boil down to this 
We 


us think. To be sure, competition is 


are better off than some of 


stiffer; but the public demand for 
insurance is greater, public ability 
to pay is greater, markets are ex 
panding, and the future is bright 
with promise. We spend too much 
time worrying about so-called prob 


lems that either don’t exist or are 


vreatly exaggerated in our own 
minds. 
We are, indeed, in a new era of 


publi¢ enlightenment, public inter 
est and public desire for personal 
security. There is no overpowering 
trend away from the free enter- 
prise system, nor is there organized 
public pressure for government to 
push a wedge further into the in 
surance business. Public opinion, as 
the American statesman said not 
long ago, IS capable of solving any 
problems that are before us, once 
it is sufficiently mobilized. 


like to 


leave for your consideration a Sim 


So, in closing, | would 
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ple formula for mobilizing this all- 
powerful thing called public opin 
ion. 

l. Know Not 


merely the trade facts about poli- 


your insurance. 


cies, rates and underwriting prin 
ciples. But equally, the true facts 


° 
OUR BUSINESS . 6! 
4. Sell the agency system 
where you sell insurance—at the 


Main Street level. It is one of the 
two primary differences between 
cheap insurance and superior in 
The other 


is quality of 


surance great differ 


ence protection, 


which is equally important 
that 


about its economics and compe 


tition. 5. Always remember no 


2. Talk it up; never down. The one can sell you half as well as 


public won't buy your troubles, you can sell yourself. Personal 


either real or imaginary; it has contact always has been and still 


remains the basis for good public 


some of its own. 


3 which is the root of a 


3. Never forget that economy relations 


and thrift are measured first by sound and informed public opin 


quality, and only then by price ion 


rs 


Bound Volumes for 1956 . 


° 
YOU HAVE SAVED all your copies of The Journal 


I’ 
them direct to The Casualty and Surety Journal, 60 
John Street, New York 38, N. Y., together with a 
check. 

Volume XVII (six issues 
Surety Journal, Volume XVII” stamped in gold, green 


for 1956 and wish to have them bound, mail 


with “The Casualty and 


binding only, $2.80 postpaid. If you wish your name 
stamped in gold in the lower right-hand corner of 
the cover, add 30 cents. ° 
No orders can be accepted after February 1, 1957 


It is expected that delivery will be made within eight 


weeks after that date. 





rOMOBILI 
Fast Complainer 
man ymplained 
mg Woodbine enue, police 
nabbed _ five 


| 
cdeT npiainer 


Mile os Angel woman 
ticket. told 


75 miles an 


Lost 


ybjecting to a peeding 


police I wa not doing 
I may | ive 


hour, althoug! been doing 


Car Care. After he announced 


establishmer f a driver training 

te Industrial 
1001 refon y in Tucson, the 
Some ot 


perinte nae nt 


hoy 


Spurs? n Anton 
fined . f dris ny 


yuldn 
ght 


ve 


ers thought quickly, gave the 


BURGLARY AND THEF1 
Dead-Eye Dicks. Daily tar 
Petersburg, Va 


’ 


get practice 
ordered by the 

chief ifter two detec Ives 
often-robbed restaurant 
gunmen escape alter a 


21 shots 
Short Trip. A man in 


were fired 


on triec f il a cops motor 
e from it ! ( the city jail 


irrested prisoners spotted 


ell W ndow ind called 


Guest Rights. Relea ed 
from a Texas penitentiary fe 

the end of a five-vear forgery 
man from Beaumont 
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Aetna Casualty and Surety Company Aetna Insurance Company 
Agricultural Insurance Company Albany Insurance Company 
Alliance Insurance & Surety Company, Incorporated 
American Automobile Insurance Company 
American Bonding Company of Baltimore American Casualty Company 
American Credit Indemnity Company of New York 
American Employers’ Insurance Company 
American Fire and Casualty Company 
The American Global Insurance Company, Inc. 

American Guarantee and Liability Insurance Company 
American Home Assurance Company 
American Insurance Company American National Fire Insurance Company 
American Re-Insurance Company American Surety Company of New York 
Associated Indemnity Corporation Atlas Assurance Company, Limited 
Bankers and Shippers Insurance Company of New York 
Bankers Indemnity Insurance Company Boston Insurance Company 
Buffalo Insurance Company Camden Fire Insurance Association 
Car and General Insurance Corporation, Limited 

The Century Insurance Company, Ltd. ° 
fentury Indemnity Company Columbia Casualty Company 
Columbia Insurance Company of New York 
Commercial Insurance Company of Newark ‘ 
‘onnecticut Fire Insurance Company * Connecticut Indemnity Company 
Detroit Fire and Marine Insurance Company 
2agle Fire Company of New York Empire State Insurance Company 
Employers’ Fire Insurance Company 
Employers Insurance Company of Alabama, Inc. 
Employers’ Liability Assurance Corporation, Limited 
Equitable Fire and Marine Insurance Company 
‘ureka Casualty Company Federal Insurance Company 
Fidelity and Casualty Company of New York 
Fidelity and Deposit Company of Maryland 
Fire Association of Philadelphia 
Fireman's Fund Indemnity Company 
Firemen’s Insurance Company of Newark, New Jersey 
Fulton Insurance Company 
General Accident, Fire & Life Assurance Corporation, Limited 
General Reinsurance Corporation 
Glens Falls Indemnity Company Glens Falls Insurance Company 
Globe Indemnity Company Great American Indemnity Company 
Great American Insurance Company 
The Hanover Fire Insurance Company 
Hartford Accident and Indemnity Company 
Hartford Steam Boiler Inspection & Insurance Company 
Home Indemnity Company Home Insurance Company 
Home Insurance Company of Hawaii, Limited 
Hudson Insurance Company of New York 
Indemnity Insurance Company of North America 
Jersey Insurance Company of New York 
The London Assurance 
London Guarantee and Accident Company, Limited 
London and Lancashire Indemnity Company 
(Continued on Next Page) 
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The Manhattan Fire and Marine Insurance Company 
Manufacturers Casualty Insurance Company Maryland Casualty Company 
Massachusetts Bonding and Insurance Company 
Massachusetts Fire and Marine Insurance Company 
Merchants Fire Assurance Corporation of New York 
Merchants Indemnity Corporation of New York 
Mercury Insurance Company 
Metropolitan Casualty Insurance Company of New York 
Michigan Fire and Marine Insurance Company 
Milwaukee Insurance Company of Milwaukee, Wis. 

Monarch Insurance Company of Ohio 
National Automobile and Casualty Insurance Company 
National-Ben Franklin Insurance Company of Pittsburgh, Pa. 
National Fire Insurance Company of Hartford 
National Surety Corporation National Union Fire Insurance Company 
National Union Indemnity Company 
New Amsterdam Casualty Company Newark Insurance Company 
New England Insurance Company 
North American Casualty and Surety Reinsurance Corporation 
North River Insurance Company 
Norwich Union Fire Insurance Society, Limited 
Ocean Accident and Guarantee Corporation, Limited 
Ohio Farmers Indemnity Company Old Colony Insurance Company 
The Pacific Coast Fire Insurance Company 
Pacific Fire Insurance Company 
Pacific Insurance Company, Limited Pacific National Fire Insurance Company 

Pan American Fire and Casualty Company : 
Pearl Assurance Company, Ltd. Peerless Casualty Company 
Phoenix Assurance Company of New York 
Phoenix Insurance Company Providence Washington Indemnity Company 
Providence Washington Insurance Company 
Provident Fire Insurance Company 
Prudential Insurance Company of Great Britain 
Quaker City Fire and Marine Insurance Company 
Queen Insurance Company of America 
Reliance Insurance Company of Philadelphia 
Rochester American Insurance Company Royal Exchange Assurance 
Royal Indemnity Company St. Paul-Fire & Marine Insurance Company 
Saint Paul-Mercury Indemnity Company Seaboard Surety Company 
Security Insurance Company of New Haven 
Service Casualty Company of New York Skandia Insurance Company 
Southeastern Fire Insurance Company Southwest General Insurance Company 
Springfield Fire and Marine Insurance Company 
Standard Accident Insurance Company 
Standard Insurance Company of New York 
Sun Insurance Company of New York 
Transcontinental Insurance Company Travelers Indemnity Company 
Travelers Insurance Company Pri-State Insurance Company 
Union Marine and General Insurance Company, Limited 
United Firemen’s Insurance Company United States Casualty Company 
United States Fidelity and Guaranty Company 
United States Fire Insurance Company 
Westchester Fire Insurance Company 
World Fire and Marine Insurance Company 
Yorkshire Insurance Company of New York 
Zurich Insurance Company 
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